
 

 

 

April 23, 2010 

 

Reminder Notice - LDC FIT CIA Application Process 

The OPA awarded Feed in Tariff (FIT) contracts to a number of generation projects 
and we would like to remind you that a Connection Impact Assessment (CIA) is 
required from Hydro One for any generation projects greater than 10 kW 
connecting in your LDC downstream of a Hydro One owned Transformer Station.   

Our Business Customer Centre (BCC) is the first point of contact and can be reached 
at 1-877 447-4412 (Option 2). You will be prompted to enter in a 10 digit number, 
please bypass this instruction and state the word “Agent” and you’ll immediately be 
directed to a Customer Service Representative.  You may also send an email to 
dxgenerationconnections@hydroone.com.  

The BCC will process your CIA application and monitor the status to ensure a timely 
response.  For more information or to download application forms, please visit 
www.hydroone.com/generators.  

If you have any further questions, please contact your Account Executive. 
Thank you, 
 
Stephen Coleman 
Manager, Customer Programs & Support 
Hydro One Networks 
416-345-5352 
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