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COMPARISON OF OM&A EXPENSE BY MAJOR CATEGORY

Distribution OM&A ($millions)

Sustaining
Distribution Lines Maintenance
Trouble Call, Cable Locates and Connect/Re-connect
Line Maintenance
PCB Testing & Waste Management
Other Services
Total Lines OM&A

Stations OM&A

Demand and Corrective

Planned Maintenance

Land Assessment & Remediation
Total Stations OM&A

Metering OM&A
Customer Retail Meters
Smart Meters
Wholesale Meters
Telecom & Control
Total Metering OM&A

Forestry OM&A
Demand Work
Customer Notification
Asset Condition Assessment
Line Clearing
Brush Control

Total Forestry OM&A

Total Sustaining

Development
Engineering and Technical Studies
Standards and Technology
Smart Grid Standards & Technology
Total Development

2006 2007 2008 2009 2010 2011
89.2 786 915 834 870 908
26,7 302 268 306 312 299

32 31 37 57 94 150
74 112 107 107 125 125
1265 1231 1327 1303 1402 1482
70 69 71 57 69 72
121 131 128 135 175 196
69 51 65 24 57 40
260 250 264 216 302 308
81 85 56 48 49 62
- - - - 67 69
10 10 16 18 19 21
- - - 18 14 16
91 95 72 84 149 168
61 69 71 72 713 715
68 65 61 84 78 85
05 05 05 09 08 08
50.6 741 787 883 840 916
252 269 258 313 333 362
80.1 1150 1182 136.1 1332 1446
250.8 272.6 2845 2964 3185 3405
28 52 41 67 68 69
13 28 38 27 49 50
- - - 50 100 100
42 80 80 145 217 219
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Distribution OM&A ($millions)

Operations
Operating Support
Operators

Total Operations

Customer Care
Base Services
Bad Debt
Regulatory Compliance
Service Enhancements
Total Customer Care

Shared Services and Other Costs
Common Asset Management Costs
Common Corporate Costs
Information Management Services
Cornerstone
Cost of Sales
Other

Total Shared Services and Other Costs

Property Taxes & Rights Payments

Total Distribution OM&A

2006 2007 2008 2009 2010 2011
41 41 37 29 43 48
108 85 87 97 124 128
149 126 124 126 167 17.6
809 80.8 805 832 840 815
173 135 155 167 171  16.2
41 07 18 33 19 22
14 21 16 34 33 25
1037 971 993 1067 1063 102.4
409 381 411 491 683 725
332 356 395 453 475 466
455 492 537 693 791 819
13 21 12 (08) (46) (7.8

66 69 91 80 96 08
(106.2) (40.1) (81.6) (78.4) (107.8) (114.9)
212 918 629 924 921 gg1
45 42 43 46 47 48
399.3 4864 4713 5272 560.0 5752




