ake Charge

Your New Electricity Prices
(Regulated Price Plan - RPP)

Starting May 1, 2011

Time-of-Use (TOU) Prices
® On-peak price = 10.7 cents per kilowatt hour (kWh)

¢ Mid-peak price = 8.9 cents per kWh i :
e Off-peak price = 5.9 cents per kWh \ '_\m
Tiered Prices |
* 6.8 cents per kWh for electricity use up to and including
600 kWh per month*
* 7.9 cents per kWh for electricity use above 600 kWh per month*
These are the prices that appear on the electricity line

of your bill. They do not include other charges on your
total bill like delivery.

Find out more about your electricity bill

Learn more about the different lines on your bill and estimate
your monthly electricity bill using the OEB's online calculator.
www.ontarioenergyboard.ca

* 750 kWh monthly threshold for non-residential RPP consumers

Signed a retail electricity contract?

If you signed a contract with an electricity retailer, you pay
the agreed-upon contract price (not tiered or TOU prices set
under the OEB's Regulated Price Plan). Check out the OEB
website for more information about retail contracts.




New Time-of-use Hours

Weekday off-peak is starting earlier at 7 p.m.

As of May 1, the off-peak period on weekdays starts at 7 p.m. (from 9
p.m.) to provide consumers with two more hours in the evening at the
lowest TOU price. Weekends and holidays are always entirely at the off-
peak price.

Weekdays p
Summer Winter
(May 1 — October 31) (November 1 — April 30)

MIDNIGHT MIDNIGH]T
n 1

"Noon 11

Weekends & Holidays
MIDNIGHT

| Off-peak

59, Mid-peak

Visit www.ontarioenergyboard.ca

for information on a range of energy topics.

OR

Contact our Consumer Relations Centre

(Open Monday to Friday, 8:30 a.m. until 5 p.m.)

1-877-632-2727 (toll-free within Ontario)
416-314-2455 (within the GTA or

outside Ontario) FS( logo
consumerrelations@ontarioenergyboard.ca

Aussi disponible en francais.




