Hydro One
Public Safety Policy

Key Beliefs Our Vision

- We play a critical role in powering the province and keeping A better and brighter
Ontarian’s safe, including hospitals and police, fire, and future for all.
ambulance services.

Our Goal

- Establishing trust within our organization and the communities
To protect the well-

we service fosters behaviours that drive positive outcomes
for all stakeholders. being and safety of our

colleagues, customers,

Commitments Indigenous Peoples, and

- We will follow good utility work practices to protect the pubilic. the communities in which

- We will promote public awareness of safety issues related to we operate.
electrical facilities in our communities throughout the Province.

- We will encourage and support stakeholder and community
safety initiatives that address public safety issues through
our public safety program.

- We will use a risk-based approach to incorporate public
safety considerations into business practices and decisions.

- We will work with emergency services providers to ensure our
response to service interruptions is well coordinated, safe
and efficient.

- We will meet or exceed legal requirements wherever
we operate.
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