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Regulated Price Plan 
Self-declaration form instructions 
Under Ontario regulations, a consumer with an account that falls into one of a prescribed set of classes as described 
below is to be billed under the Regulated Price Plan (RPP).   

Hydro One automatically enrolls some accounts in the RPP due to the consumer’s consumption and demand profiles 
as described in Step 1, sections 1 through 3. However, some accounts, as described in Step 1, sections 4 and 5, are not 
automatically enrolled and must self-declare account eligibility with Hydro One in order to be enrolled in the RPP.   

Effective November 1, 2020, in accordance with section 3.5 of the Ontario Energy Board’s Standard Supply Service 
Code, consumers have the option of being charged RPP Time-of-Use (TOU) rates or tiered pricing. Consumers that 
have an interval meter also have the option of being charged the Wholesale Electricity Price. Consumers may also 
elect to sign a contract with an electricity retailer for commodity supply. For more information please visit our 
Hydro One site here.  

At any time after the self-declaration, the consumer can choose to switch between RPP TOU, RPP tiered or the 
Wholesale Electricity Price pricing. Requests to change your price plan can be emailed to CICR@HydroOne.com and 
should include your account number and your service address.  

If the request is submitted by a third party, please include a letter of authorization permitting the third party to act 
on your behalf. For a copy of the third party authorization form please visit our website or email CICR@HydroOne.com 
for a copy. If you change your price plan, the change will be effective as of the next bill period. 

If you’re interested in self-declaring and having your account enrolled in the RPP, please complete the steps below. 

Step 1: Eligibility for the Regulated Price Plan  

Ontario Regulation 95/05 under the Ontario Energy Board Act, 1998 stipulates the eligibility for the Regulated Price 
Plan as follows: 

1. Low-volume consumers (consumers who annually use less than 150,000 kilowatt hours of electricity).
2. A consumer has a demand of 50 kilowatts or less.
3. A consumer who annually uses at least 150,000 but not more than 250,000 kilowatt hours of electricity.
4. A consumer who has an account with a distributor, if the account relates to,

I. a dwelling,
II. a property as defined in the Condominium Act, 1998,
III. a residential complex as defined in the Residential Tenancies Act, 2006, or
IV. a property that includes one or more dwellings and that is owned or leased by a co-operative as

defined in the Co-operative Corporations Act.
5. A consumer who has an account with a distributor if the consumer,

I. carries on a business that is a farming business for the purposes of the Farm Registration and Farm
Organizations Funding Act, 1993, and

II. holds a valid registration number assigned under that Act or the consumer’s obligation to file a farming
business registration form was waived pursuant to an order made under subsection 22 (6) of that Act.

https://www.hydroone.com/rates-and-billing/rates-and-charges/customer-choice
https://www.hydroone.com/support/downloads
mailto:CICR@HydroOne.com
https://www.ontario.ca/laws/regulation/050095
https://www.ontario.ca/laws/statute/98o15
https://www.ontario.ca/laws/statute/98c19
https://www.ontario.ca/laws/statute/06r17
https://www.ontario.ca/laws/statute/90c35
https://www.ontario.ca/laws/statute/93f21
mailto:CICR@HydroOne.com
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1. The account number that I have listed below falls under the one class that I have noted below as indicated by my
check mark (please check only one).

The consumer:
(i) carries on a business that is a farming business for the purposes of the Farm Registration and Farm

Organizations Funding Act, 1993, and
(ii) holds a valid registration number assigned under that Act or the consumer’s obligation to file a farming business

registration form was waived pursuant to an order made under subsection 22 (6) of that Act

 The account relates to a dwelling   

      The account relates to a property, within the meaning of the Condominium Act, 1998    

      The account relates to a residential complex, within the meaning of the Residential Tenancies Act, 2006   

The account relates to a property that includes one or more housing units and that is owned or leased by a co-
operative within the meaning of the Co-operative Corporations Act    

2. I elect to be charged the Regulated Price Plan (RPP) rates under the following price plan (select one):

RPP Time-of-Use (TOU)

RPP Tiered

If you wish at any time in the future to change your price plan to RPP TOU, Tiered or the Wholesale Electricity 
Price, please contact us by sending an email to CICR@HydroOne.com. 

Step 2: Complete Account Information 
If you have more than one qualified account, please use a separate form for each account.  
If there are units in your multi-unit building which are metered or billed separately from the account referenced, 
do not include them in the total number of units for this account. 

ALL APPLICABLE FIELDS ARE MANDATORY 
Hydro One Account Number 
Account Name (as it appears on your bill) 

Service Address 

Name and Title of Authorized Officer / Individual 

Email Address 
Phone Number: 

MULTI-UNIT ONLY: Number of residential units 

MULTI-UNIT ONLY: Number of non-residential units 
FARM ONLY: 
Account Holder’s Farm Business Registration Number 
FARM ONLY: Does the Account Holder have an 
AFRAAT* Waiver? Yes/No 

mailto:CICR@HydroOne.com
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 FARM ONLY: 
Proof of your Farm Business Registration Number or 
exemption by the Agriculture, Food & Rural Affairs 
Appeals Tribunal (AFRAAT) is required. Proof has been 
included. with your submission. Yes/No 

Please check each box below and sign the form in order for the RPP self-declaration form to be processed: 

I hereby certify that the information contained in this notice is true, complete and accurate. I agree to notify  
Hydro One in writing if any information changes. I acknowledge that failure to update this information or if the 
account is found to be ineligible this may result in a requirement to reimburse Hydro One for amounts received, 
as well as cover Hydro One’s losses to the extent that such losses result from information provided on the self-
declaration. Once Hydro One has received and processed this Self-Declaration Form, your account will be 
adjusted. Any delay in processing as a result of missing or inaccurate information on the form will not result in 
adjustments to previous billings.    

I have authority to provide and certify the accuracy of the information on this form, and acknowledge that all 
information submitted in this process may be used by Hydro One in support of its obligations under the 
Electricity Act, 1998 and the Ontario Energy Board Act, 1998, applicable Ontario Energy Board Codes and Rules, 
associated policies, standards and procedures and its electricity distribution license  

Name and Title of Authorized Officer/Individual   Signature of Authorized Officer/Individual   Date 

Save Form Print Form Clear Form  Email form to: CICR@HydroOne.com
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