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Hydro One Networks Inc. hereby submits its evidence in support of an application for the
implementation of electricity distribution rates to be effective January 1, 2021 for the service
areas formerly served by Norfolk Power Distribution Inc., Haldimand County Hydro Inc., and

Woodstock Hydro Services Inc.

An electronic copy of the evidence along with the supporting Excel models has been submitted
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IN THE MATTER OF the Ontario Energy Board
Act, 1998, being Schedule B to the Energy
Competition Act, 1998, S.O. 1998, c.15;

AND IN THE MATTER OF an Application by
Hydro One Networks Inc. to the Ontario Energy
Board for an Order or Orders pursuant to section 78
of the Ontario Energy Board Act, 1998 for
distribution rates and related matters in the service
areas formerly served by Norfolk Power Distribution
Inc., Haldimand County Hydro Inc. and Woodstock
Hydro Services Inc., to be effective January 1, 2021.

Title of Proceeding: An Application by Hydro One Networks Inc. for an

Applicant’s Name:

Order or Orders approving distribution rates and
related matters in the service areas formerly served
by Norfolk Power Distribution Inc., Haldimand
County Hydro Inc. and Woodstock Hydro Services
Inc., to be effective January 1, 2021

Hydro One Networks Inc.

Applicant’s Address for Service: 7th Floor, South Tower

Attention:

Telephone:

E-mail:

483 Bay Street

Toronto, Ontario

M5G 2P5

Eryn MacKinnon

Senior Regulatory Coordinator — Regulatory Affairs
416-345-4479

Regulatory@HydroOne.com
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CERTIFICATION OF EVIDENCE

TO: ONTARIO ENERGY BOARD

The undersigned, being Hydro One Networks Inc.’s (“Hydro One”) Vice President,
Reliability Standards and Chief Regulatory Officer, Frank D’Andrea hereby certifies for
and on behalf of Hydro One that:

1. I am asenior officer of Hydro One;

2. This certificate is given pursuant to Chapter 1 of the Ontario Energy Board's
Filing Requirements for Electricity Distribution Rate Applications (last revised on
May 14, 2020); and

3. The evidence submitted in support of Hydro One's 2021 distribution rate
application for the former service areas of Norfolk Power Distribution Inc.,
Haldimand County Hydro Inc., and Woodstock Hydro Services Inc. (EB-2020-
0031) filed with the OEB is accurate, consistent and complete to the best of my

knowledge.
DATED this 17" day of August, 2020.

\QMALJ_ Srtgmfw_a

FRANK D’ANDREA
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APPLICATION

The Applicant is Hydro One Networks Inc. (“Hydro One” or “Applicant” or “HONI”), a
corporation incorporated pursuant to the Ontario Business Corporations Act with its head
office in the City of Toronto, Ontario. HONI carries on the business, among other things,
of owning and operating transmission and distribution facilities in Ontario, including the
provision of regulated electricity distribution services to the service areas formerly served
by Norfolk Power Distribution Inc. (“NPDI”), Haldimand County Hydro Inc. (“HCHI”)
and Woodstock Hydro Services Inc. (“WHSI”). The distribution licences for NPDI,
HCHI and WHSI have all been transferred to HONI.

Hydro One Inc. (“HOI”), HONI’s parent company, previously filed Mergers,
Acquisitions, Amalgamations and Divestitures (“MAAD”) applications with the Ontario

Energy Board ( “OEB” or “Board”), and received subsequent approvals to acquire:

e NPDI - The Board approved the MAAD application and issued its Decision and
Order on July 3, 2014 (EB-2013-0187)

e HCHI - The Board approved the MAAD application and issued its Decision and
Order on March 12, 2015 (EB-2014-0244)

e WHSI - The Board approved the MAAD application and issued its Decision and
Order on September 11, 2015 (EB-2014-0213)

This application is being filed in accordance with the Board’s July 14, 2020 letter* which
outlined the application filing deadlines for 2021 Incentive Rate-setting Mechanism
(“IRM”) applications and in which the Board assigned a January 1, 2021 effective date
for HONTI’s application for NPDI, HCHI, and WHSI base distribution rates.

! “Process for 2021 Incentive Rate-setting Mechanism Distribution Rate Applications”, July 14, 2020.
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Deferred Rebasing for NPDI, HCHI, and WHSI
As part of HONI’s MAAD applications for NPDI, HCHI, and WHSI the Board, in each

application, accepted Hydro One’s proposal to defer the rebasing of the consolidated
entities for a five-year period.

NPDI

On August 29, 2011 NPDI filed a Cost of Service (“COS”) rate application (EB-2011-
0272) which resulted in approved rates effective May 1, 2012. Subsequently, on October
12, 2012 NPDI filed an Incentive Rate-setting Mechanism (“IRM?”) rate application (EB-
2012-0151) for rates effective May 1, 2013. Pursuant to the Board’s Decision dated July
3, 2014 under EB-2013-0187, electricity distribution rates were frozen for a five-year

period, effective and implemented on September 8, 2014, based on a one percent
reduction in NPDI’s base distribution rates (exclusive of rate riders) that were previously
approved for May 1, 2012. The five-year deferred rebasing period for electricity
distribution rates and the one percent reduction in base distribution rates for NPDI ended
on September 7, 2019, these changes were reflected in its 2020 electricity distribution
rates.

HCHI
On November 15, 2013 HCHI filed a COS rate application (EB-2013-0134) with the
Board, which resulted in approved rates effective May 1, 2014. HCHI did not file a 2015

IRM Distribution Rate Application as a result of the MAAD application approved in EB-
2014-0244. Instead, electricity distribution rates were frozen for a five-year period,
effective and implemented on July 1, 2015, based on a one percent reduction in HCHI’s
base distribution rates (exclusive of rate riders) that were previously approved for May 1,
2014. The five-year deferred rebasing period for electricity distribution rates and the one
percent reduction in base distribution rates for HCHI ended on June 30, 2020, and are

reflected in this Application for HCHI’s 2021 electricity distribution rates.
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WHSI
On September 18, 2013 WHSI filed an IRM rate application (EB-2013-0182) with the
Board, which resulted in approved rates effective May 1, 2014. WHSI did not file a 2015

COS Distribution Rate Application as a result of the MAAD application approved in EB-
2014-0213. Instead, electricity distribution rates have been frozen for a five-year period,
effective and implemented on October 31, 2015, based on a one percent reduction in
WHSI’s base distribution rates (exclusive of rate riders) that were previously approved
for May 1, 2014. The five-year deferred rebasing period for electricity distribution rates
and the one percent reduction in base distribution rates for WHSI end on October 30,
2020, and are reflected in this Application for WHSI’s 2021 electricity distribution rates.

Residential Rate Design — Transition to All-Fixed Residential Distribution Rates for
NPDI, HCHI, and WHSI

Traditionally, residential distribution rates are composed of a fixed monthly charge and a
variable usage charge. On April 2, 2015, the Board released its policy, A New
Distribution Rate Design for Residential Electricity Customers (EB-2012-0410) (the
“Policy”), the Board confirmed that rates for residential customers will migrate to a fixed
monthly distribution (“all-fixed”) charge over a four-year transition period commencing
in 2016. On July 16, 2015, the Board published its implementation letter, which on page
3 stated:

“The OEB expects that all distributors will file an application for 2016
rates to begin the implementation of fixed residential distribution rates
even if the distributor had not planned to file a rate change application in
2016. Given that fixed rates for residential classes are revenue neutral,
the OEB is of the view that adjustments to the residential rate structure
should be carried out in distribution service areas even where a rate

freeze is in effect due to a merger agreement.”
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2016 Distribution Rates
On January 14, 2016, the Board approved HONI’s application (EB-2015-0269) for 2016
distribution rates for the residential customers in the service area formerly served by

NPDI. The approved 2016 rates were effective February 1, 2016, and were in accordance
with the Board’s direction to implement the new Policy and rate design over a four-year

transition period.

On January 14, 2016, the Board approved an application by HCHI (EB-2015-0259) for
2016 distribution rates for the residential customers in the service area formerly served by
HCHI. The, approved 2016 rates were effective February 1, 2016, and were in
accordance with the Board’s direction to implement the new Policy and rate design over a

five-year transition period.

On January 14, 2016, the Board approved an application by WHSI (EB-2015-0271) for
2016 distribution rates for the residential customers in the service area formerly served by
WHSI. The approved 2016 rates were effective February 1, 2016, and were in
accordance with the Board’s direction to implement the new Policy and rate design over a

five-year transition period.

2017 Distribution Rates
On December 21, 2016, the Board approved HONI’s application (EB-2016-0082) for

2017 distribution rates for customers in the service area formerly served by NPDI, HCHI

and WHSI. The approved 2017 rates were effective January 1, 2017, and were in
accordance with the Board’s direction to implement the new Policy and rate design over a

multi-year transition period.

2018 Distribution Rates
On April 5, 2018 the Board approved HONI’s application (EB-2017-0050) for 2018
distribution rates for customers in the service areas formerly served by NPDI, HCHI, and
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WHSI. The approved 2018 rates were effective May 1, 2018, and were in accordance
with the Board’s direction to implement the new Policy and rate design over a multi-year

transition period.

2019 Distribution Rates

On March 28, 2019 the Board approved HONI’s application for 2019 distribution rates
for customers in the service areas formerly served by NPDI, HCHI, and WHSI (EB-
2018-0042). The approved 2019 rates were effective May 1, 2019, and were in

accordance with the Board’s direction to implement the new Policy and rate design over a
multi-year transition period. For NPDI, 2019 was the fourth and final year of the

transition period to all-fixed residential distribution rates.

2020 Distribution Rates
On December 12, 2019 the Board approved HONI’s application for 2020 distribution

rates for customers in the service areas formerly served by NPDI, HCHI, and WHSI (EB-
2019-0044). The approved 2020 rates were effective January 1, 2020, and were in
accordance with the Board’s direction to implement the new Policy and rate design over a
multi-year transition period. For HCHI and WHSI, 2020 was the fifth and final year of
the transition period to all-fixed residential distribution rates. As such, NPDI, HCHI and
WHSI distribution residential rates were all-fixed as of 2020, and no further changes
related to new Policy are required as part of this application.

Group 1 Deferral and Variance Accounts for NPDI, HCHI, and WHSI
In its Decision for Hydro One’s 2018 distribution rates application for NPDI, HCHI and
WHSI (EB-2017-0050), the OEB only approved disposition of Group 1 Deferral &

Variance Account (“DVA”) balances directly attributable to each acquired utility up to

December 31 of the year prior to their integration.
In HONTI’s application for 2019 distribution rates for NPDI, HCHI and WHSI (EB-2018-
0042), the OEB approved HONI’s request to defer disposition of its Group 1 DVA
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balance for the three service areas pending the completion of the OEB’s audit report on
HONTI’s regulated price plan (“RPP”) settlement process for Group 1 DVAs (the “Audit
Report”). The Audit Report was published on March 4, 20192 and concluded that

HONTI’s RPP settlement process complies with current regulatory requirements.

The Audit Report also approved the allocation methodology for the post-integration
Retail Settlement Variance Account (“RSVA”) balances of the acquired utilities. The
methodology uses the post-integration sales volume as the allocator. Under this
methodology, the total RSVA balances must first be established before they are
subsequently allocated between HONI’s distribution business (“HONI-DX”), NPDI,
HCHI, and WHSI. As a result, the most appropriate way to dispose of the account
balances is to establish the total balance and seek OEB approval to dispose of the

accounts for all four entities in the same year.

In its application for 2020 distribution rates for customers in the service areas formerly
served by NPDI, HCHI, and WHSI (EB-2019-0044), HONI did not dispose of its 2018
Group 1 DVA balances. HONI proposed to dispose of the Group 1 DVA balances for
HONI distribution and the three service areas of NPDI, HCHI, and WHSI in the 2021
rate year. In its December 12, 2019 Decision and Rate Order, the OEB accepted HONI’s

planned disposition as part of setting 2021 rates.

In this Application, HONI requests approval for the disposition of NPDI’s, HCHI’s and
WHSI’s Group 1 DVA balances. HONI-Dx intends to file its annual update for its
distribution business on or before August 31, 2020. In its annual update, HONI-Dx will
also be proposing to dispose of its 2019 Group 1 DVA balances. This approach is
consistent with the OEB’s Decision in EB-2019-0044, where it approved Hydro One’s

2 “Inspection of the Compliance of the RPP Settlement Process and Assessment of the DVA Allocation
Methodology for the Acquired Utilities in 2015 and 2016, March 4, 2019
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plan to establish the total balance and seek OEB approval to dispose of the accounts for

all four entities in the same year®,

The Applicant seeks approval for the proposed distribution rates to be effective January
1, 2021 for customers in the service areas formerly served by NPDI, HCHI and WHSI.
The Applicant followed Chapter 3 of the Board’s Filing Requirements for Electricity
Distribution Rate Applications — 2020 Edition for 2021 Rate Applications, issued May
14, 2020 (the “Filing Requirements”) to prepare this Application.

Consistent with the Board’s direction given in the Decisions with Reasons for the NPDI,
HCHI and WHSI 2016, 2017, 2018, 2019 and 2020 distribution rates applications, as
well as Hydro One’s 2018-2022 distribution rates application Decision®, the following
updates are included in this Application:

i) Application of Price Cap adjustment to NPDI’s, HCHI’s and WHSI’s
distribution rates;

i) Updating the Retail Transmission Service Rates (“RTSR”) to reflect the
approved Uniform Transmission Rates (“UTR”) and HONI’s Sub
Transmission class (“ST”’) RTSRs ; and

i) Review and Disposition of Group 1 Deferral and Variance Account
Balances.

3 Decision and Order, EB-2019-0044, December 12, 2019 (pg. 8-9)
4 “Decision and Order”, EB-2017-0049, March 7, 20109.
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The Applicant used the 2021 IRM Rate Generator (“IRM Model”) — issued by the
Board.® Specifically, the following components of the IRM Model were populated and

utilized:

1) Applying a Price Cap adjustment to NPDI’s, HCHI’s and WHSI’s
distribution rates;

i) Updating RTSR;

i) Review and disposition of Group 1 Deferral and Variance Account
Balances;

iv) Calculating bill impacts; and

V) Producing the proposed tariff schedules.

The Applicant requests that this proceeding be conducted by way of written hearing.

5 IRM Models have been filed in both PDF and live Excel format.
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INTRODUCTION
NPDI
The service area formerly served by and licensed to NPDI includes the electricity

distribution system in the Towns of Simcoe, Port Dover, Delhi, Waterford and the
Village of Port Rowan plus Townsend and Woodhouse Townships, serving

approximately 19,000 residential and business customers.

HCHI
The service area formerly served by and licensed to HCHI includes the electricity

distribution system in the municipal boundary of Haldimand County, serving

approximately 21,000 residential and business customers.

WHSI

The service area formerly served by and licensed to WHSI includes the electricity

distribution system in the City of Woodstock, serving approximately 16,000 customers

residential and business customers.

NPDI, HCHI, and WHSI Customers
All customers for the service areas formerly served by NPDI, HCHI and WHSI will be

affected by this Application due to updating of the RTSR, the application of Price Cap
adjustment, the expiration of rate riders per HONI’s Acquisition Agreement® and the

disposition of Group 1 Deferral and Variance Account Balances.

Interested parties can view the Application on HONI’s Regulatory Affairs website at:

https://www.hydroone.com/abouthydroone/Regulatorylnformation/oebapplications

6 Applicable to HCHI and WHSI only since NPDI acquisition agreement rate rider expired and was
removed from their tariffs as part of setting 2020 rates.


https://www.hydroone.com/abouthydroone/RegulatoryInformation/oebapplications
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Contact information for this Application is as follows:

Senior Regulatory Coordinator — Regulatory Affairs
Eryn MacKinnon

Hydro One Networks Inc.

Telephone: 416-345-4479

E-mail: Regulatory@HydroOne.com
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MANAGER’S SUMMARY

Deferred Rebasing for NPDI, HCHI, and WHSI

The Board-approved MAAD applications for the acquisitions of NPDI, HCHI and WHSI
froze base electricity distribution rates for a five year period. The five year distribution
rate-freeze period for NPDI and HCHI ended on September 7, 2019 and June 30, 2020,
respectively, while for WHSI, it is set to expire on October 30, 2020. In its Decision in
HONI’s 2018-2022 distribution rate application (EB-2017-0049), the OEB stated that:

“Hydro One may apply to the OEB using the Price Cap IR approach to be
applied to the current base rates for the Acquired Utilities, to take effect at

the end of the respective deferred rebasing periods.”

Accordingly, Hydro One is applying for an IRM rate increase to the current 2020
distribution rates of customers formerly served by NPDI, HCHI and WHSI in the 2021
rate year. An “IRM factor” of 1.55% (derived using the Board-approved 2020 inflation
factor of 2.0% and HONT’s stretch factor of 0.45%) is used to derive the illustrative 2021
distribution rates. It is HONI’s expectation that the 2021 distribution rates in the 2021
IRM Model will be updated by Board Staff when the Board issues the 2021 inflation

factor prior to issuing the final rate order in this Application.’

Table 1 below provides the current, 2020 and proposed, 2021 fixed and volumetric
distribution rates for NPDI’s, HCHI’s and WHSI’s service areas.

" Per EB-2015-0304 and EB-2019-0280, specific charge for access to the power poles and retail service
charges for NPDI, HCHI, and WHSI will also be updated by the 2021 inflation factor.
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Table 1 - Current and Proposed Distribution Rates for NPDI’s, HCHI’s and WHSI’s
Service Areas

Current Rates (2020) Proposed Rates (2021)
NPDI Charge Fixed Service | Volumetric Szlr)i/?ge Volumetric
Determinant Charge Rate ($/kWh Charge Rate ($/kWh
($/month) or $/kW) ($/month) or $/kW)
RESIDENTIAL kWh $37.37 $0.0000 $37.95 $0.0000
GENERAL SERVICE LESS THAN 50 KW kWh $50.75 $0.0158 $51.54 $0.0160
GENERAL SERVICE 50 to 4,999 kw kw $249.36 $4.0216 $253.23 $4.0839
UNMETERED SCATTERED LOAD kWh $15.73 $0.0088 $15.97 $0.0089
SENTINEL LIGHTING kw $6.63 $19.7342 $6.73 $20.0401
STREET LIGHTING kW $2.00 $7.5420 $2.03 $7.6589
EMBEDDED DISTRIBUTOR kWh $626.42 $0.0000 $636.13 $0.0000
Current Rates (2020) Proposed Rates (2021)
HCHI Charge Fixed Service | Volumetric S'::Ir)izge Volumetric
Determinant Charge Rate ($/kwWh Charge Rate ($/kwh
($/month) or $/kW) ($/month) or $/kW)
RESIDENTIAL kWh $35.66 $0.0000 $36.21 $0.0000
GENERAL SERVICE LESS THAN 50 KW kWh $26.94 $0.0190 $27.36 $0.0193
GENERAL SERVICE 50 to 4,999 kW kw $83.61 $3.9339 $84.91 $3.9949
UNMETERED SCATTERED LOAD kWh $19.51 $0.0025 $19.81 $0.0025
SENTINEL LIGHTING kW $14.23 $36.7261 $14.45 $37.2954
STREET LIGHTING kw $5.70 $14.5882 $5.79 $14.8143
EMBEDDED DISTRIBUTOR kWh $464.17 $1.4304 $471.36 $1.4526
Current Rates (2020) Proposed Rates (2021)
WHSI Charge Fixed Service | Volumetric Szlr)i/?ge Volumetric
Determinant Charge Rate ($/kWh Charge Rate ($/kWh
($/month) or $/kW) ($/month) or $/kw)
RESIDENTIAL kWh $30.02 $0.0000 $30.49 $0.0000
GENERAL SERVICE LESS THAN 50 KW kWh $25.19 $0.0145 $25.58 $0.0147
GENERAL SERVICE 50 to 999 kW kW $139.96 $2.5777 $142.13 $2.6177
GENERAL SERVICE > 1,000 kW kw $518.85 $2.7398 $526.89 $2.7823
UNMETERED SCATTERED LOAD kWh $10.53 $0.0122 $10.69 $0.0124
STREET LIGHTING kWh $3.09 $12.4552 $3.14 $12.6483

Retail Transmission Service Rates for NPDI, HCHI, and WHSI

The proposed 2021 RTSRs in this Application are determined using the Board’s 2021
IRM Model (Tabs 10-15), which reflects the current UTRs (approved for January 1,
2020) and Hydro One ST rates (approved for January 1, 2020), as well as the approved
loss factors. It is HONI’s expectation that the UTRs and Hydro One ST rates in the 2021
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IRM Models will be updated by Board staff should the Board approve 2021 UTRs and
2021 Hydro One ST rates prior to issuing the final rate order in this Application.

In addition to the current UTRs, ST rates and loss factors, Tab 12
(Historical Wholesale) of the 2021 IRM Model also requires 2019 monthly transmission
billing information from the Independent Electricity System Operator (“IESO”) and
HONI, where applicable, as well as the total billing quantities by rate class, as filed in the
2019 Reporting and Record Keeping Requirements (“RRR”). NPDI was integrated into
HONI in 2015, while HCHI and WHSI were integrated into HONI in 2016. As a result,
HONI now settles transmission charges on an overall basis and cannot provide the
associated transmission demand details separately by rate zone. Additionally, RRR
filings for each of the Acquired Utilities ceased upon integration with HONI hence the
required data associated with the areas formerly served by NPDI, HCHI, and WHSI is not
available. As previously approved by the Board in EB-2016-0082, EB-2017-0050, EB-
2018-0042 and EB-2019-0044, HONI proposes to update the RTSR by using the latest
UTR, HONI ST rates and loss factors, while using the IESO billing information and
billing quantities as per the most recent Distribution Rates Applications before
acquisition® filed with the Board by NPDI, HCHI and WHSI, until all customers are fully

transitioned to HONTI’s rate structure.

Hydro One’s proposed approach for setting 2021 RTSR, as previously approved by the
Board in prior years, reflects what customers should be paying for transmission services
since the proposed RTSR are aligned with the most current UTRs and HONI ST rates.
The 2021 proposed RTSR should result in smaller variances accumulating in the RTSR
Retail Settlement Variance Account (“RSVA”), and in any case, customers will be held
harmless given that any over-recovery or under-recovery of RTSR charges is tracked in
the RSVA.

8 NPDI’s 2013 RTSR Workform in proceeding EB-2012-0151, HCHI’s 2014 RTSR Workform in
proceeding EB-2013-0134, and WHSI’s 2014 RTSR Workform in proceeding EB-2013-0182.
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The current and proposed 2021 RTSR for NPDI, HCHI and WHSI are summarized in
Table 2 below. For detailed calculations of the RTSRs, refer to Tabs 10 to 15 of the

corresponding 2021 IRM Models for each service area, in Appendices B, C, and D.

Table 2 - Current (2020) and Proposed (2021) RTSR for NPDI, HCHI, and WHSI

Current 2020 RTSRs (EB-2019-0044) | Proposed 2021 RTSRs % Change

Proposed | Proposed
NPDI Unit RTSR-Network RTSR-Connection RTSR- RTSR-
Network | Connection

RTSR RTSR
Network | Connection

Residential $/kWh 0.0070 0.0040 0.0072 0.0041 2.9% 2.5%
General Service Less Than 50 kW S/kWh 0.0065 0.0034 0.0067 0.0034 3.1% 0.0%
General Service 50 to 4,999 kW S/kW 2.6308 1.3595 2.7046 1.3772 2.8% 1.3%
Unmetered Scattered Load S/kWh 0.0065 0.0034 0.0067 0.0034 3.1% 0.0%
Sentinel Lighting S/kW 1.9942 1.0729 2.0502 1.0868 2.8% 1.3%
Street Lighting S/kW 1.9841 1.0510 2.0398 1.0647 2.8% 1.3%
Embedded Distributor S/kW 0.0000 0.0000 0.0000 0.0000 0.0% 0.0%
Current 2020 RTSRs (EB-2019-0044) Proposed 2021 RTSRs % Change

Proposed | Proposed
HCHI Unit RTSR-Network | RTSR-Connection RTSR- RTSR-
Network | Connection

RTSR RTSR
Network | Connection

Residential S/kWh 0.0067 0.0060 0.0069 0.0061 3.0% 1.7%
General Service Less Than 50 kW S/kWh 0.0061 0.0056 0.0063 0.0057 3.3% 1.8%
General Service 50 to 4,999 kW S/kW 2.5827 2.3669 2.6512 2.4073 2.7% 1.7%
Unmetered Scattered Load S/kWh 0.0061 0.0056 0.0063 0.0057 3.3% 1.8%
Sentinel Lighting S/kW 1.8749 1.7359 1.9246 1.7655 2.7% 1.7%
Street Lighting S/kW 1.8655 1.7004 1.9150 1.7294 2.7% 1.7%
Embedded Distributor S/kW 3.0925 2.9634 3.1746 3.0139 2.7% 1.7%
Current 2020 RTSRs (EB-2019-0044) Proposed 2021 RTSRs % Change

Proposed | Proposed
WHSI Unit RTSR-Network | RTSR-Connection RTSR- RTSR-
Network | Connection

RTSR RTSR
Network | Connection

Residential S/kWh 0.0075 0.0063 0.0077 0.0064 2.7% 1.6%
General Service Less Than 50 kW S/kWh 0.0068 0.0059 0.0070 0.0060 2.9% 1.7%
General Service 50 to 999 kW S/kW 2.9186 2.5239 2.9915 2.5605 2.5% 1.5%
General Service Greater Than 1,000 kW  |S/kwW 2.9186 2.5239 2.9915 2.5605 2.5% 1.5%
Unmetered Scattered Load S$/kWh 0.0068 0.0059 0.0070 0.0060 2.9% 1.7%

Street Lighting S/kW 2.1540 1.8629 2.2078 1.8899 2.5% 1.4%
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Review and disposition of Group 1 Deferral and Variance Account Balances for NPDI,
HCHI, and WHSI

i)  Tracking of RSVA Balances — before and after integration:

The integration of NPDI into Hydro One’s billing system took place on September, 1,
2015. In the following year, both HCHI and WHSI were also integrated into Hydro One
on September 1, 2016. Before integration, all acquired utilities tracked and recorded their
individual RSVA balances. Since integration, NPDI, HCHI and WHSI have stopped
tracking individual RSVA balances and all four utilities’ (i.e. HONI, NPDI, HCHI and
WHSI) RSVA balances have been tracked and recorded on a consolidated basis.

i) Allocation of Consolidated RSVA Balances to HONI-DX, NPDI, HCHI and WHSI:

The OEB’s Audit Report issued on March 4, 2019 approved the methodology to allocate
the consolidated RSVA balances to the acquired utilities and HONI. In accordance with
this approved methodology, Hydro One used the post-integration sales volume (kWh) of
each of the four utilities as allocators to assign the post-integration consolidated RSVA
balances to HONI, NPDI, HCHI and WHSI®.

Disposition of Group 1 DVA balances up to December 31, 2014 were approved for NPDI
in EB-2017-0050. Disposition of Group 1 DVA balances up to December 31, 2015 were
approved for HCHI and WHSI, in EB-2016-0082 and EB-2017-0050, respectively. In
this Application, Hydro One requests to dispose of Group 1 DVA balances up to
December 31, 2019, with projected interest from January 1 to December 31, 2020.

® For USofA 1551 (Smart Metering Entity Charge Variance Account), Number of residential and general
service less than 50kW (energy-billed) customers was used as the allocator.



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

Filed: 2020-08-17
EB-2020-0031

2021 Rate Application
Page 20 of 27

NPDI
The Group 1 DVA balance for NPDI (integrated with HONI on September 1, 2015) for

2015 are comprised of 8 months of pre-integration NPDI balances, plus 4 months of post-

integration allocated balances using the OEB approved methodology. The NPDI Group 1
DVA balances for 2016, 2017, 2018 and 2019 are assigned using the OEB approved
methodology.

HCHI and WHSI
The Group 1 DVA balances for HCHI and WHSI (integrated with HONI on September 1,
2016) for 2016 are comprised of 8 months of pre-integration HCHI and WHSI balances,

plus 4 months of post-integration allocated balances using the OEB approved
methodology. The HCHI and WHSI Group 1 DVA balances for 2017, 2018 and 2019
are assigned using the OEB approved methodology.

NPDI, HCHI, and WHSI

As per the OEB approved methodology, the opening balances of the three acquired
utilities during their integration years (2015 for NPDI, 2016 for both HCHI and WHSI)
are utility specific and therefore no allocation is required. OEB-Approved Dispositions

are also utility specific and therefore no allocation is required. Post-integration sales
volumes are used to allocate 2015-2019 consolidated transactions to HONI and the three
acquired utilities. Hydro One continues to track “Disposition and Recovery/Refund of
Regulatory Balances Accounts” (1595) individually for each of the four utilities and
therefore no allocation was required for this account. The allocation of these transactions
is provided in detail as Appendix F. The consolidated Hydro One continuity schedule for
RSVA balances (including HONI-DX, NPDI, HCHI and WHSI) is provided in Appendix
E. The individual continuity schedules for NPDI, HCHI and WHSI are provided in Tab 3
of the IRM models, in Appendices B, C and D.
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The auto-populated RRR balances, as shown in Column BV of Tab 3 of the IRM models,
are the consolidated balances for the service areas of HONI-DX, NPDI, HCHI, and
WHSI, and hence, they do not match with the balances allocated to individual service

areas.

Table 3 below shows the allocated Group 1 DVA balances as of December 31, 2019,
with projected interest for 2020.

Table 3: Allocated Group 1 DVA Balances for NPDI, HCHI, WHSI and HONI-DX

Deferral Variance Account (DVA) USofA NPDI HCHI WHSI HONI-DX TOTAL
LV Variance Account 1550 | $123,841 $112,126 $0 $8,872,485 | $9,108,451
Smart Metering Entity Charge Variance Account 1551 $1,061 ($29,431) | ($26,729) | ($2,173,993) | ($2,229,092)
RSVA - Wholesale Market Service Charge 1580 | ($1,967,176) | ($1,627,722) | ($1,643,253) | ($64,976,089) | ($70,214,239)
Variance WMS - Sub-account CBR Class B 1580 | ($18,984) ($91,315) ($75,225) | ($736,372) | ($921,897)
RSVA - Retail Transmission Network Charge 1584 | ($179,638) | ($276,487) | ($348,390) |($50,231,595)]($51,036,110)
RSVA - Retail Transmission Connection Charge 1586 | $1,075,919 | $772,574 $875,944 |$103,433,190 |$106,157,627
RSVA - Power 1588 | $1,313,112 | ($415,985) | ($74,920) | $13,544,832 | $14,367,039
RSVA - Global Adjustment 1589 | ($826,965) | ($713,262) | ($1,942,760) | ($27,439,045)] ($30,922,032)
TOTAL ($478,830) | ($2,269,502) | ($3,235,333) | ($19,706,587)[ ($25,690,253)

In addition to these allocated DVA balances, Haldimand also has entity-specific balance
of -$176,001 in USofA 1595 (2017). The total Group 1 balances for Haldimand is -
$2,445,503. 1595 Work Form — Haldimand County Hydro Inc is provided in Appendix
K.

Hydro One confirms that no adjustments have been made to balances previously

approved for disposition on a final basis.
iii)  Disposition Threshold:
The Report of the Board on Electricity Distributors’ Deferral and Variance Account

Review Report (the “EDDVAR Report”) provides that distributors’ Group 1 audited

account balances be reviewed and disposed of if the disposition threshold of $0.001 per
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kWh is exceeded. As detailed below, the disposition threshold has been exceeded in all

three service areas.

NPDI

For NPDI, the total Group 1 balance (audited balance as of December 31, 2019 with
projected interest in 2020) is -$478,830. The total metered kWh in 2019 is 338,274,472
kWh. The resulting disposition amount of -$0.0014 per kWh exceeds the disposition

threshold. Therefore, the Applicant requests disposition of the NPDI Group 1 account
balances in this Application, with associated rate riders effective from January 1 to
December 31, 2021.

HCHI

For HCHI, the total Group 1 balance (audited balance as of December 31, 2019 with
projected interest in 2020) is -$2,445,503. The total metered kWh in 2019 is 371,804,933
kWh. The resulting disposition amount of -$0.0066 per kWh exceeds the disposition

threshold. Therefore, the Applicant requests disposition of the HCHI Group 1 account
balances in this Application, with associated rate riders effective from January 1 to
December 31, 2021.

WHSI

For WHSI, the total Group 1 balance (audited balance as of December 31, 2019 with
projected interest in 2020) is -$3,235,333. The total metered kWh in 2019 is 376,194,973
kWh. The resulting disposition amount of -$0.0086 per kWh exceeds the disposition

threshold. Therefore, the Applicant requests disposition of the WHSI Group 1 account
balances in this Application, with associated rate riders effective from January 1 to
December 31, 2021.
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iv) Rider Calculations:

Tabs 3 to 7 of the Board’s IRM Models were populated and utilized to determine the rate
riders related to the Deferral/\VVariance Account disposition, effective January 1 to
December 31, 2021. All three acquired utilities had customers transition between Class
B and Class A during the period over which GA and WSMC-CBR-B balances were
accumulated. The billing adjustments specific to Class A/B transitions are shown in Tabs
6, 6.1a, 6.1, 6.2a, and 6.2 of the IRM models.

The resulting rate riders are listed in Table 4 below. The detailed output from the IRM
Model for NPDI, HCHI and WHSI is provided in Appendices B, C and D, respectively.

Table 4: DVA Rate Riders for NPDI, HCHI, and WHSI

NPDI
Deferral/Variance Deferral/Variance Global
Rate Class Unit Account Rate A.CCOUHt Rate |CBR C'?‘SS B Rate Adjustment Rate
Rider Rider for Non- Rider Rider (§/kwh)
WMP
RESIDENTIAL kwh $0.0011 $0.0000 -$0.0001 -$0.0067
GENERAL SERVICE LESS THAN 50 kW kKwh $0.0011 $0.0000 -$0.0001 -$0.0067
GENERAL SERVICE 50 TO 4,999 KW kW $0.9453 -$0.6053 -$0.0154 -$0.0067
UNMETERED SCATTERED LOAD kwh $0.0011 $0.0000 -$0.0001 -$0.0067
SENTINEL LIGHTING KW $0.2783 $0.0000 -$0.0171 -$0.0067
STREET LIGHTING KW $0.2758 $0.0000 -$0.0162 -$0.0067
EMBEDDED DISTRIBUTOR Kwh $0.0000 $0.0000 $0.0000 $0.0000
HCHI
Deferral/Variance Deferral/Variance Global
Rate Class Unit Account Rate A_ccount Rate |CBR Cla_lss B Rate Adjustment Rate
Rider Rider for Non- Rider Rider (§/kWh)
WMP
RESIDENTIAL kKwh -$0.0045 $0.0000 -$0.0003 -$0.0064
GENERAL SERVICE LESS THAN 50 kW kWh -$0.0044 $0.0000 -$0.0003 -$0.0064
GENERAL SERVICE 50 TO 4,999 KW kw $0.4233 -$1.9982 -$0.0898 -$0.0064
UNMETERED SCATTERED LOAD KwWh -$0.0045 $0.0000 -$0.0003 -$0.0064
SENTINEL LIGHTING KW -$1.3504 $0.0000 -$0.0761 -$0.0064
STREET LIGHTING KW -$1.7085 $0.0000 -$0.0969 -$0.0064
EMBEDDED DISTRIBUTOR Kwh $0.0000 $0.0000 $0.0000 $0.0000
WHSI
Deferral/Variance Deferral/Variance Global
Rate Class Unit Account Rate Account Rate |CBR Cle}ss B Rate Adjustment Rate
Rider Rider for Non- Rider Rider (8/kwh)
WMP
RESIDENTIAL Kwh -$0.0034 $0.0000 -$0.0002 -$0.0119
GENERAL SERVICE LESS THAN 50 kW kwh -$0.0032 $0.0000 -$0.0002 -$0.0119
GENERAL SERVICE 50 TO 4,999 KW KW $0.5132 -$1.6733 -$0.0798 -$0.0119
GENERAL SERVICE GREATER THAN 1,000 KW KW -$1.2081 $0.0000 -$0.0757 -$0.0119
UNMETERED SCATTERED LOAD KwWh -$0.0032 $0.0000 -$0.0002 -$0.0117
STREET LIGHTING kW -$1.1470 $0.0000 -$0.0821 -$0.0119
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Rate Schedules
The current rate schedules (2020) are provided in Appendix A.

The proposed rate schedules for 2021 are provided as follows:
Appendix G — Proposed Tariff of Rates and Charges — NPDI
Appendix H — Proposed Tariff of Rates and Charges — HCHI
Appendix | — Proposed Tariff of Rates and Charges — WHSI

Hydro One is requesting approval for these rate schedules to be effective January 1, 2021.

Bill Impacts
HONI has calculated the total bill impacts for all rate classes holding the commodity

charges and regulatory charges constant for 2021. As outlined in Chapter 3, Section 3.1.3
of the Board’s Filing Requirements, the typical consumption level for year round
residential customers is 750 kWh. The low and high consumption levels reflect the 10"
and 90" percentile consumption levels, and are the same as the approved values used in
HONI’s 2020 distribution rate application for the former NPDI, HCHI and WHSI service
areas (EB-2019-0044).

Table 5, Table 6, and Table 7 summarize the 2021 bill impacts for all customer classes
for the former NPDI, HCHI and WHSI service areas. As shown in the tables below,
customers will see bill impacts resulting from updating of the RTSR, the application of
Price Cap adjustment, the expiry of rate riders per HONI’s Acquisition Agreement
(applicable to HCHI and WHSI only) and the disposition of Group 1 Deferral and
Variance Account balances. In all cases the total bill impacts for all customer classes and
consumption levels are well below the Board’s prescribed limit of ten percent. In
particular, the disposition of RSVA — Global Adjustment accounts for NPDI, HCHI and
WHSI (see Table 3 in previous section) will result in significant savings for all Class B

customers who are not on the Regulated Price Plan (RPP). Detailed bill impact
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1 calculations for NPDI, HCHI and WHSI customers are provided in Tab 20 of the IRM
2 models, in Appendices B, C and D, respectively.
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Table 5 - Former NPDI Service Area Total Bill Impacts for 2021

NPDI

Charge Determinants

Sub-Total

Total Bill

RATE CLASSES Units A (DX-Excl Pass Through) | B (DX-Incl Pass Through) C (Total Delivery)
kWh kw $ % $ % $ % $ %
RESIDENTIAL - RPP Kwh 200 $0.58 1.6% $0.78 2.0% $0.84 2.0% $0.68 1.2%
RESIDENTIAL - RPP KWh 750 $0.58 1.5% $1.33 3.0% $1.57 3.0% $1.27 1.0%
RESIDENTIAL - RPP KWh 1,500 $0.58 1.5% $2.08 4.1% $2.56 3.8% $2.07 1.0%
GENERAL SERVICE LESS THAN 50 kW - RPP KWh 2,000 $1.19 1.4% $3.19 3.2% $3.61 3.0% $2.93 0.9%
GENERAL SERVICE 50 TO 4,999 KW - Non-RPP (Other) kw 47,246 100 $10.10 1.5% -$273.99 -40.0% -$264.84 | -24.5% | -$299.27 | -3.3%
UNMETERED SCATTERED LOAD - RPP kwh 500 $0.29 1.4% $0.79 3.3% $0.90 3.0% $0.73 0.9%
SENTINEL LIGHTING - RPP kw 108 0.30 $0.19 1.5% $0.27 2.0% $0.29 2.0% $0.24 1.0%
STREET LIGHTING - RPP kw 66 0.20 $0.05 1.5% $0.11 2.6% $0.12 2.6% $0.13 0.9%
EMBEDDED DISTRIBUTOR - Non-RPP (Other) kw 500,000 $9.71 1.6% $9.71 1.6% $9.71 1.6% $10.97 0.0%
RESIDENTIAL - Non-RPP (Retailer) kKwh 750 $0.58 1.5% -$3.69 -8.3% -$3.46 -6.5% -$3.91 -2.2%
GENERAL SERVICE LESS THAN 50 KW - Non-RPP (Retailer) Kwh 2,000 $1.19 1.4% -$10.21 -10.2% -$9.79 -8.1% -$11.06 -2.4%
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Table 6 - Former HCHI Service Area Total Bill Impacts for 2021

HCHI
i Charge Determinants Sub-Total - Total Bill
RATE CLASSES Units A (DX-Excl Pass Through) | B (DX-Incl Pass Through) C (Total Delivery)
kWh kW $ % $ % $ % $ %
RESIDENTIAL - RPP kwh 250 $0.55 1.5% -$0.65 -1.7% -$0.57 -1.4% -$0.46 -0.8%
RESIDENTIAL - RPP kwh 750 $0.55 1.5% -$3.05 -7.1% -$2.81 -5.3% -$2.28 -1.8%
RESIDENTIAL - RPP kwh 1,500 $0.55 1.5% -$6.65 -13.4% -$6.17 -8.8% -$5.01 -2.3%
GENERAL SERVICE LESS THAN 50 kW - RPP kwh 2,000 $1.02 1.6% -$8.38 -10.0% -$7.74 -7.1% -$6.29 -2.1%
GENERAL SERVICE 50 TO 4,999 KW - Non-RPP (Other) kw 50,000 75 $5.88 1.5% -$438.98 -112.1% -$430.81 -56.5% -$486.82 -5.2%
UNMETERED SCATTERED LOAD - RPP kwh 500 $0.30 1.4% -$2.10 -8.3% -$1.94 -6.2% -$1.58 -2.0%
SENTINEL LIGHTING - RPP kw 77 0.21 $0.34 1.5% $0.04 0.2% $0.06 0.2% $0.05 0.2%
STREET LIGHTING - RPP kw 170,000 | 550.00 $391.93 1.6% -$601.04 -2.4% -$557.87 -2.1% -$630.39 -1.1%
EMBEDDED DISTRIBUTOR - Non-RPP (Other) kw 6,055,000 $428.32 1.6% $428.32 1.6% $2,943.75 2.1% $3,326.43 0.3%
RESIDENTIAL - Non-RPP (Retailer) KWh 750 $0.55 1.5% -$7.85 -18.1% -$7.61 -14.2% -$8.60 -4.8%
GENERAL SERVICE LESS THAN 50 kW - Non-RPP (Retailer) kwh 2,000 $1.02 1.6% -$21.18 -25.0% -$20.54 -18.7% -$23.21 -5.2%
Table 7 - Former WHSI Service Area Total Bill Impact for 2021
WHSI
. Charge Determinants Sub-Total - Total Bill
RATE CLASSES Units A (DX-Excl Pass Through) | B (DX-Incl Pass Through) C (Total Delivery)
kWh kw $ % $ % $ % $ %
RESIDENTIAL - RPP KwWh 285 $0.47 1.5% -$0.56 -1.7% -$0.47 -1.3% -$0.38 -0.6%
RESIDENTIAL - RPP KwWh 750 $0.47 1.5% -$2.23 -6.2% -$2.00 -4.3% -$1.62 -1.4%
RESIDENTIAL - RPP KkwWh 1,500 $0.47 1.5% -$4.93 -12.1% -$4.46 -71.2% -$3.62 -1.7%
GENERAL SERVICE LESS THAN 50 kW - RPP KwWh 2,000 $0.79 1.3% -$6.01 -8.4% -$5.38 -5.5% -$4.37 -1.5%
GENERAL SERVICE 50 TO 999 KW - Non-RPP (Other) kwW 219,000 500 $22.17 1.4% -$3,203.88 -201.3% -$3,149.13 -73.0% -$3,558.52 -8.6%
GENERAL SERVICE > 1,000 KW - Non-RPP (Other) kW 1,095,000 2,500 $114.29 1.3% -$16,125.71 -188.2% | -$15,851.96 -71.5% -$17,912.71 -8.7%
UNMETERED SCATTERED LOAD - RPP KwWh 150 $0.19 1.5% -$0.32 -2.4% -$0.27 -1.8% -$0.22 -0.8%
STREET LIGHTING - RPP kW 245,280 560 $308.14 1.6% -$380.16 -2.0% -$334.91 -1.5% -$378.45 -0.6%
RESIDENTIAL - Non-RPP (Retailer) KkwWh 750 $0.47 1.5% -$11.16 -30.8% -$10.92 -23.2% -$12.34 -71.2%
GENERAL SERVICE LESS THAN 50 kW - Non-RPP (Retailer) KwWh 2,000 $0.79 1.3% -$29.81 -41.3% -$29.18 -29.6% -$32.98 -1.7%
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Hydro One Networks Inc.
Former Haldimand County Hydro Inc. Service Area

TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

RESIDENTIAL SERVICE CLASSIFICATION

This classification applies to a customer’s main place of abode and may include additional buildings served through the same
meter, provided they are not rental income units. Residential includes Urban, Suburban and Farm customer’s premises which
can be occupied on a year-round and seasonal basis. Farm applies to properties actively engaged in agricultural production as
defined by Statistics Canada. These premises must be supplied from a single phase primary line. The farm definition does not
include tree, sod, or pet farms. Services to year-round pumping stations or other ancillary services remote from the main farm
shall be classed as farm. Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details are
available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commaodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale
market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 35.66
Rate Rider for Hydro One Network's Acquisition Agreement - effective until June 30, 2020 $ (0.36)
Smart Metering Entity Charge - effective until December 31, 2022 $ 0.57
Low Voltage Service Rate $/kWh 0.0004
Funding Adder for Renewable Energy Generation - in effect until the effective date of the next

cost of service based rate order $/kWh 0.0002
Retail Transmission Rate - Network Service Rate $/kWh 0.0067
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0060

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25

Page 2 of 30 Issued - December 12, 2019



Hydro One Networks Inc.
Former Haldimand County Hydro Inc. Service Area

TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION

General Service does include farms supplied from polyphase primary lines. General Service includes commercial, industrial,
educational, administrative, auxiliary and government services. It also includes combination services where a variety of uses
are made of the service by the owner of one property. This classification applies to a non-residential account whose average
monthly maximum demand is less than, or is forecast to be less than, 50 kW. Class B consumers are defined in accordance
with O. Reg. 429/04. Further servicing details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale
market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 26.94
Rate Rider per Hydro One Networks’ Acquisition Agreement - effective until June 30, 2020 $ (0.27)
Smart Metering Entity Charge - effective until December 31, 2022 $ 0.57
Distribution Volumetric Rate $/kWh 0.0190
Low Voltage Service Rate $/kWh 0.0004
Rate Rider per Hydro One Networks’ Acquisition Agreement - effective until June 30, 2020 $/kWh (0.0002)
Funding Adder for Renewable Energy Generation - in effect until the effective date of the next

cost of service based rate order $/kWh 0.0002
Retail Transmission Rate - Network Service Rate $/kWh 0.0061
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0056

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25
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Hydro One Networks Inc.
Former Haldimand County Hydro Inc. Service Area

TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

GENERAL SERVICE 50 TO 4,999 KW SERVICE CLASSIFICATION

General Service does include farms supplied from polyphase primary lines. General Service includes commercial, industrial,
educational, administrative, auxiliary and government services. It also includes combination services where a variety of uses
are made of the service by the owner of one property. This classification applies to a non-residential account whose average
monthly maximum demand used for billing purposes is equal to or greater than, or is forecast to be equal to or greater than, 50
kW but less than 5,000 kW. Class A and Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing
details are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commaodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale
market participant.

If included in the following listing of monthly rates and charges, the rate rider for the disposition of WMS - Sub-account CBR
Class B is not applicable to wholesale market participants (WMP), customers that transitioned between Class A and Class B
during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments.
This rate rider is to be consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is
applicable to all new Class B customers.

If included in the following listing of monthly rates and charges, the rate rider for the disposition of Global Adjustment is only
applicable to non-RPP Class B customers. It is not applicable to WMP, customers that transitioned between Class A and Class
B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments.
This rate rider is to be consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is
applicable to all new non-RPP Class B customers.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 83.61
Rate Rider per Hydro One Networks’ Acquisition Agreement - effective until June 30, 2020 $ (0.84)
Distribution Volumetric Rate $/kW 3.9339
Low Voltage Service Rate $/kW 0.1550
Rate Rider per Hydro One Networks’ Acquisition Agreement - effective until June 30, 2020 $/kW (0.0393)
Funding Adder for Renewable Energy Generation - in effect until the effective date of the next

cost of service based rate order $/kW 0.0195
Retail Transmission Rate - Network Service Rate $/KW 25827
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kW 2.3669

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25
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Hydro One Networks Inc.
Former Haldimand County Hydro Inc. Service Area

TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION

This classification applies to an account taking electricity at 750 volts or less whose average monthly maximum demand is less
than, or is forecast to be less than, 50 kW and the consumption is unmetered. Such connections include cable TV power
packs, bus shelters, telephone booths, traffic lights, railway crossings, etc. The level of the consumption will be agreed to by
the distributor and the customer, based on detailed manufacturer information/ documentation with regard to electrical
consumption of the unmetered load or periodic monitoring of actual consumption. Class B consumers are defined in
accordance with O. Reg. 429/04. Further servicing details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commaodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale
market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge (per connection) $ 19.51
Rate Rider per Hydro One Networks’ Acquisition Agreement (per connection) - effective until June 30, 2020 $ (0.20)
Distribution Volumetric Rate $/kwh 0.0025
Low Voltage Service Rate $/kWh 0.0004
Rate Rider per Hydro One Networks’ Acquisition Agreement - effective until June 30, 2020 $/kWh (0.00003)
Funding Adder for Renewable Energy Generation - in effect until the effective date of the next

cost of service based rate order $/kWh 0.0002
Retail Transmission Rate - Network Service Rate $/kWh 0.0061
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0056

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25
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Hydro One Networks Inc.
Former Haldimand County Hydro Inc. Service Area

TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

SENTINEL LIGHTING SERVICE CLASSIFICATION

This classification refers to an account that is an unmetered lighting load supplied to a sentinel light. (Metered sentinel lighting
is captured under the consumption of the principal service.) The consumption for these customers is assumed to have the
same hourly consumption load profile as for Street Lighting. Class B consumers are defined in accordance with O. Reg.
429/04. Further servicing details are available in the distributor’'s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commaodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale
market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge (per connection) $ 14.23
Rate Rider per Hydro One Networks’ Acquisition Agreement (per connection) - effective until June 30, 2020 $ (0.14)
Distribution Volumetric Rate $/kW 36.7261
Low Voltage Service Rate $/kW 0.1099
Rate Rider per Hydro One Networks’ Acquisition Agreement - effective until June 30, 2020 $/kW (0.3673)
Funding Adder for Renewable Energy Generation - in effect until the effective date of the next

cost of service based rate order $/kW 0.6224
Retail Transmission Rate - Network Service Rate $/kW 1.8749
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kW 1.7359

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25
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Hydro One Networks Inc.
Former Haldimand County Hydro Inc. Service Area

TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors

STREET LIGHTING SERVICE CLASSIFICATION

This classification applies to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of
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EB-2019-0044

Transportation and private roadway lighting, controlled by photo cells. The consumption for these customers will be based on
the calculated connected load times the required lighting times established in the approved Ontario Energy Board street lighting
load shape template. Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available

in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the

administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario

Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale

market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge (per connection) $
Rate Rider per Hydro One Networks’ Acquisition Agreement (per connection) - effective until June 30, 2020 $
Distribution Volumetric Rate $/kW
Low Voltage Service Rate $/kW
Rate Rider per Hydro One Networks’ Acquisition Agreement - effective until June 30, 2020 $/kW
Funding Adder for Renewable Energy Generation - in effect until the effective date of the next

cost of service based rate order $/kW
Retail Transmission Rate - Network Service Rate $/kW
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kW

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh

Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh

Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh

Standard Supply Service - Administrative Charge (if applicable) $
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Hydro One Networks Inc.
Former Haldimand County Hydro Inc. Service Area

TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

EMBEDDED DISTRIBUTOR SERVICE CLASSIFICATION FOR HYDRO ONE

This classification applies to Hydro One Networks Inc., an electricity distributor licensed by the Ontario Energy Board, and
provided electricity by means of Haldimand County Hydro Inc.’s distribution facilities. Class B consumers are defined in
accordance with O. Reg. 429/04. Further servicing details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale
market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 464.17
Rate Rider per Hydro One Networks’ Acquisition Agreement - effective until June 30, 2020 $ (4.64)
Distribution Wheeling Service Rate $/kW 1.4304
Rate Rider per Hydro One Networks’ Acquisition Agreement - effective until June 30, 2020 $/kW (0.0143)
Retail Transmission Rate - Network Service Rate $/kW 3.0925
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kW 2.9634

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25

Page 8 of 30 Issued - December 12, 2019



Page 8 of 10

Hydro One Networks Inc.
Former Haldimand County Hydro Inc. Service Area

TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

microFIT SERVICE CLASSIFICATION

This classification applies to an electricity generation facility contracted under the Independent Electricity System Operator’s
microFIT program and connected to the distributor’s distribution system. Further servicing details are available in the
distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commaodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced

by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component
Service Charge $ 5.40
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Hydro One Networks Inc.
Former Haldimand County Hydro Inc. Service Area

TARIFF OF RATES AND CHARGES
Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

ALLOWANCES

Transformer Allowance for Ownership - per kW of billing demand/month $kW (0.60)
Primary Metering Allowance for Transformer Losses - applied to measured demand & energy % (1.00)
SPECIFIC SERVICE CHARGES

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity shall be
made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario

Energy Board, and amendments thereto as approved by the Ontario Energy Board, or as specified herein.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

Customer Administration

Legal letter charge $ 15.00

Credit reference/credit check (plus credit agency costs) $ 15.00

Returned cheque (plus bank charges) $ 15.00

Account set up charge/change of occupancy charge (plus credit agency costs if applicable) $ 30.00

Meter dispute charge plus Measurement Canada fees (if meter found correct) $ 30.00
Non-Payment of Account

Late payment - per month

(effective annual rate of 19.56% per annum or 0.04896% compounded daily rate) % 1.50

Reconnection charge - at meter during regular hours $ 65.00

Reconnection charge - at meter after regular hours $ 185.00

Reconnection at pole - during regular hours $ 185.00

Reconnection at pole - after regular hours $ 415.00
Other

Temporary service install & remove - overhead - no transformer $ 500.00

Specific charge for access to the power poles - $/pole/year

(with the exception of wireless attachments) $ 44.50

Bell Canada pole rentals $ 18.08

Norfolk pole rentals - billed $ 28.61
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Hydro One Networks Inc.
Former Haldimand County Hydro Inc. Service Area

TARIFF OF RATES AND CHARGES
Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

RETAIL SERVICE CHARGES (if applicable)

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commaodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

Retail Service Charges refer to services provided by a distributor to retailers or customers related to the supply of competitive electricity.

One-time charge, per retailer, to establish the service agreement between the distributor and the retailer $ 102.00
Monthly fixed charge, per retailer $ 40.80
Monthly variable charge, per customer, per retailer $/cust. 1.02
Distributor-consolidated billing monthly charge, per customer, per retailer $/cust. 0.61

Retailer-consolidated billing monthly credit, per customer, per retailer $/cust. (0.61)

Service Transaction Requests (STR)

Request fee, per request, applied to the requesting party $ 0.51
Processing fee, per request, applied to the requesting party $ 1.02
Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail
Settlement Code directly to retailers and customers, if not delivered electronically through the

Electronic Business Transaction (EBT) system, applied to the requesting party

Up to twice a year no charge
More than twice a year, per request (plus incremental delivery costs) $ 4.08

Notice of switch letter charge, per letter (unless the distributor has opted out of applying the charge as per the
Ontario Energy Board's Decision and Order EB-2015-0304, issued on February 14, 2019) 2.04

LOSS FACTORS

If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will be implemented upon
the first subsequent billing for each billing cycle.

Total Loss Factor - Secondary Metered Customer < 5,000 kW 1.0655
Total Loss Factor - Primary Metered Customer < 5,000 kW 1.0548
Total Loss Factor - Embedded Distributor - Hydro One Networks Inc. 1.0288
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Hydro One Networks Inc.

Former Norfolk Power Distribution Inc. Service Area
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

RESIDENTIAL SERVICE CLASSIFICATION

This classification applies to an account taking electricity at 750 volts or less where the electricity is used exclusively in a
separate metered living accommodation. Customers shall be residing in single-dwelling units that consist of a detached house
or one unit of a semi-detached, duplex, triplex or quadruplex house, with a residential zoning. Separately metered dwellings
within a town house complex or apartment building also qualify as residential customers. All customers are single-phase.
Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available in the distributor’s
Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for
the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 37.37
Smart Metering Entity Charge - effective until December 31, 2022 $ 0.57
Low Voltage Service Rate $/kWh 0.0009
Rate Rider for Application of Tax Change - in effect until the effective date of the next Cost of

Service Based Rate Order $/kWh 0.0002
Retail Transmission Rate - Network Service Rate $/kWh 0.0070
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0040

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25
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Hydro One Networks Inc.

Former Norfolk Power Distribution Inc. Service Area
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION

This classification applies to a non residential account taking electricity at 750 volts or less whose average monthly maximum
demand is less than, or is forecast to be less than, 50 kW. Class B consumers are defined in accordance with O. Reg. 429/04.
Further servicing details are available in the distributor’'s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for
the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 50.75
Smart Metering Entity Charge - effective until December 31, 2022 $ 0.57
Distribution Volumetric Rate $/kWh 0.0158
Low Voltage Service Rate $/kWh 0.0008
Rate Rider for Application of Tax Change - in effect until the effective date of the next Cost of

Service based Rate Order $/kWh 0.0001
Retail Transmission Rate - Network Service Rate $/kWh 0.0065
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0034

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25
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Hydro One Networks Inc.

Former Norfolk Power Distribution Inc. Service Area
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

GENERAL SERVICE 50 TO 4,999 KW SERVICE CLASSIFICATION

This classification applies to a non residential account whose average monthly maximum demand used for billing purposes is
equal to or greater than, or is forecast to be equal to or greater than, 50 kW but less than 5,000 kW. Class A and Class B
consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available in the distributor's Conditions
of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for
the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

If included in the following listing of monthly rates and charges, the rate rider for the disposition of WMS - Sub-account CBR
Class B is not applicable to wholesale market participants (WMP), customers that transitioned between Class A and Class B
during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments.
This rate rider is to be consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is
applicable to all new Class B customers.

If included in the following listing of monthly rates and charges, the rate rider for the disposition of Global Adjustment is only
applicable to non-RPP Class B customers. It is not applicable to WMP, customers that transitioned between Class A and Class
B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments.
This rate rider is to be consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is
applicable to all new non-RPP Class B customers.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 249.36
Distribution Volumetric Rate $/kW 4.0216
Low Voltage Service Rate $/kwW 0.3050
Rate Rider for Application of Tax Change - in effect until the effective date of the next Cost of

Service based Rate Order $/kW 0.0211
Retail Transmission Rate - Network Service Rate $/kW 2.6308
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kW 1.3595

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25
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Page 4 of 10

Hydro One Networks Inc.

Former Norfolk Power Distribution Inc. Service Area
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION

This classification applies to an account taking electricity at 750 volts or less whose average monthly maximum demand is less
than, or is forecast to be less than, 50 kW and the consumption is unmetered. Such connections include cable TV power
packs, bus shelters, telephone booths, traffic lights, railway crossings, etc. The level of the consumption will be agreed to by
the distributor and the customer, based on detailed manufacturer information/ documentation with regard to electrical
consumption of the unmetered load or periodic monitoring of actual consumption. Class B consumers are defined in
accordance with O. Reg. 429/04. Further servicing details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for
the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 15.73
Distribution Volumetric Rate $/kWh 0.0088
Low Voltage Service Rate $/kWh 0.0008
Rate Rider for Application of Tax Change - in effect until the effective date of the next Cost of

Service based Rate Order $/kWh 0.0002
Retail Transmission Rate - Network Service Rate $/kWh 0.0065
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0034

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25
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Hydro One Networks Inc.

Former Norfolk Power Distribution Inc. Service Area
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

SENTINEL LIGHTING SERVICE CLASSIFICATION

This classification refers to accounts that are unmetered lighting load supplied to a sentinel light. Class B consumers are
defined in accordance with O. Reg. 429/04. Further servicing details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for
the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 6.63
Distribution Volumetric Rate $/kW 19.7342
Low Voltage Service Rate $/kW 0.2407
Rate Rider for Application of Tax Change - in effect until the effective date of the next Cost of

Service based Rate Order $/kw 0.2079
Retail Transmission Rate - Network Service Rate $/kW 1.9942
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kW 1.0729

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25
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Hydro One Networks Inc.

Former Norfolk Power Distribution Inc. Service Area
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

STREET LIGHTING SERVICE CLASSIFICATION

This classification applies to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of Transportation
and private roadway lighting, controlled by photo cells. The consumption for these customers will be based on the calculated
connected load times the required lighting times established in the approved Ontario Energy Board street lighting load shape
template. Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available in the
distributor’'s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for
the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge (per connection) $ 2.00
Distribution Volumetric Rate $/kW 7.5420
Low Voltage Service Rate $/kW 0.2358
Rate Rider for Application of Tax Change - in effect until the effective date of the next Cost of

Service based Rate Order $/kw 0.0655
Retail Transmission Rate - Network Service Rate $/kW 1.9841
Retail Transmission Rate - Line and Transformation Connection Service Rate $/KW 1.0510

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25
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Hydro One Networks Inc.

Former Norfolk Power Distribution Inc. Service Area
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

EMBEDDED DISTRIBUTOR SERVICE CLASSIFICATION

This classification applies to an electricity distributor licensed by the Ontario Energy Board, and provided electricity by means of
Norfolk Power Distribution Inc.’s distribution facilities. Class B consumers are defined in accordance with O. Reg. 429/04.
Further servicing details are available in the distributor’'s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for
the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component
Service Charge (per connection) $ 626.42

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25
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Hydro One Networks Inc.

Former Norfolk Power Distribution Inc. Service Area
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

microFIT SERVICE CLASSIFICATION

This classification applies to an electricity generation facility contracted under the Independent Electricity System Operator’s
microFIT program and connected to the distributor’s distribution system. Further servicing details are available in the
distributor’'s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for
the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component
Service Charge $ 5.40
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Hydro One Networks Inc.

Former Norfolk Power Distribution Inc. Service Area
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

ALLOWANCES

Transformer Allowance for Ownership - per kW of billing demand/month $/kW (0.60)
Primary Metering Allowance for Transformer Losses - applied to measured demand & energy % (1.00)
SPECIFIC SERVICE CHARGES

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity shall be
made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario
Energy Board, and amendments thereto as approved by the Ontario Energy Board, or as specified herein.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

Customer Administration

Arrears certificate $ 15.00
Statement of account $ 15.00
Pulling post-dated cheques $ 15.00
Duplicate invoices for previous billing $ 15.00
Request for other billing information $ 15.00
Easement Letter $ 15.00
Income tax letter $ 15.00
Notification charge $ 15.00
Account history $ 15.00
Credit reference/credit check (plus credit agency costs) $ 15.00
Returned Cheque (plus bank charges) $ 15.00
Charge to certify cheque $ 15.00
Legal letter charge $ 15.00
Account set up charge / change of occupancy charge (plus credit agency costs if applicable) $ 30.00
Special meter reads $ 30.00
Meter dispute charge plus Measurement Canada fees (if meter found correct) $ 30.00
Non-Payment of Account

Late payment - per month

(effective annual rate 19.56% per annum or 0.04896% compounded daily rate) % 1.50
Reconnection at meter - during regular hours $ 65.00
Reconnection at meter - after regular hours $ 185.00
Reconnection at pole - during regular hours $ 185.00
Reconnection at pole - after regular hours $ 415.00

Other

Service call - customer owned equipment $ 30.00
Service call - after regular hours $ 165.00
Specific charge for access to the power poles - $/pole/year

(with the exception of wireless attachments) $ 44.50
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Hydro One Networks Inc.

Former Norfolk Power Distribution Inc. Service Area
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

RETAIL SERVICE CHARGES (if applicable)

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for
the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

Retail Service Charges refer to services provided by a distributor to retailers or customers related to the supply of competitive electricity.

One-time charge, per retailer, to establish the service agreement between the distributor and the retailer $ 102.00
Monthly fixed charge, per retailer $ 40.80
Monthly variable charge, per customer, per retailer $/cust. 1.02
Distributor-consolidated billing monthly charge, per customer, per retailer $/cust. 0.61
Retailer-consolidated billing monthly credit, per customer, per retailer $/cust. (0.61)

Service Transaction Requests (STR)

Request fee, per request, applied to the requesting party $ 0.51
Processing fee, per request, applied to the requesting party $ 1.02

Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail
Settlement Code directly to retailers and customers, if not delivered electronically through the

Electronic Business Transaction (EBT) system, applied to the requesting party

Up to twice a year no charge
More than twice a year, per request (plus incremental delivery costs) $ 4.08
Notice of switch letter charge, per letter (unless the distributor has opted out of applying the charge as per the
Ontario Energy Board's Decision and Order EB-2015-0304, issued on February 14, 2019)

LOSS FACTORS

If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will be implemented upon
the first subsequent billing for each billing cycle.

©»

2.04

Total Loss Factor - Secondary Metered Customer < 5,000 kW 1.0564
Total Loss Factor - Secondary Metered Customer > 5,000 kW 1.0564
Total Loss Factor - Primary Metered Customer < 5,000 kW 1.0464
Total Loss Factor - Primary Metered Customer > 5,000 kW 1.0464
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Hydro One Networks Inc.

Former Woodstock Hydro Services Inc. Service Area
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020

This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

RESIDENTIAL SERVICE CLASSIFICATION

This classification applies to an account taking electricity at 750 volts or less where the electricity is used exclusively in a
separate metered living accommodation. Customers shall be residing in single-dwelling units that consist of a detached house
or one unit of a semi-detached, duplex, triplex or quadruplex house, with a residential zoning. Separately metered dwellings
within a town house complex or apartment building also qualify as residential customers. Class B consumers are defined in
accordance with O. Reg. 429/04. Further servicing details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale
market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 30.02
Rate Rider per Hydro One Networks' Acquisition Agreement - effective until October 30, 2020 $ (0.30)
Smart Metering Entity Charge - effective until December 31, 2022 $ 0.57
Rate Rider for Recovery of Smart Meter Incremental Revenue Requirement - in effect until the

effective date of the next cost of service based rate order $ 0.64
Rate Rider for Recovery of Incremental Capital - in effect until the effective date of the next cost of

service based rate order $/kWh 0.0008
Retail Transmission Rate - Network Service Rate $/kWh 0.0075
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0063

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25
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Hydro One Networks Inc.

Former Woodstock Hydro Services Inc. Service Area

TARIFF OF RATES AND CHARGES
Effective and Implementation Date January 1, 2020

This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION

This classification applies to a non residential account taking electricity at 750 volts or less whose average monthly maximum
demand is less than, or is forecast to be less than, 50 kW. Class B consumers are defined in accordance with O. Reg. 429/04.
Further servicing details are available in the distributor’'s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale
market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 25.19
Rate Rider per Hydro One Networks’ Acquisition Agreement - effective until October 30, 2020 $ (0.25)
Smart Metering Entity Charge - effective until December 31, 2022 $ 0.57
Rate Rider for Recovery of Smart Meter Incremental Revenue Requirement - in effect until the

effective date of the next cost of service based rate order $ 4.24
Distribution Volumetric Rate $/kWh 0.0145
Rate Rider per Hydro One Networks’ Acquisition Agreement - effective until October 30, 2020 $/kWh (0.0002)
Rate Rider for Recovery of Incremental Capital - in effect until the effective date of the next cost of

service based rate order $/kWh 0.0007
Retail Transmission Rate - Network Service Rate $/kWh 0.0068
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0059

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25
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Hydro One Networks Inc.

Former Woodstock Hydro Services Inc. Service Area
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020

This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

GENERAL SERVICE 50 TO 999 KW SERVICE CLASSIFICATION

This classification applies to a non residential account whose average monthly maximum demand used for billing purposes is
equal to or greater than, or is forecast to be equal to or greater than, 50 kW but less than 1,000 kW. Class B consumers are
defined in accordance with O. Reg. 429/04. Further servicing details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale
market participant.

If included in the following listing of monthly rates and charges, the rate rider for the disposition of WMS - Sub-account CBR
Class B is not applicable to wholesale market participants (WMP), customers that transitioned between Class A and Class B
during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments.
This rate rider is to be consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is
applicable to all new Class B customers.

If included in the following listing of monthly rates and charges, the rate rider for the disposition of Global Adjustment is only
applicable to non-RPP Class B customers. It is not applicable to WMP, customers that transitioned between Class A and
Class B during the variance account accumulation period, or to customers that were in Class A for the entire period.
Customers who transitioned are to be charged or refunded their share of the variance disposed through customer specific
billing adjustments. This rate rider is to be consistently applied for the entire period to the sunset date of the rate rider. In
addition, this rate rider is applicable to all new non-RPP Class B customers.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 139.96
Rate Rider per Hydro One Networks’ Acquisition Agreement - effective until October 30, 2020 $ (1.40)
Distribution Volumetric Rate $kw 25777
Rate Rider per Hydro One Networks’ Acquisition Agreement - effective until October 30, 2020 $/kW (0.0258)
Rate Rider for Recovery of Incremental Capital - in effect until the effective date of the next cost of

service based rate order $/kW 0.3251
Retail Transmission Rate - Network Service Rate $kw 2.9186
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kW 2.5239

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25
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Hydro One Networks Inc.

Former Woodstock Hydro Services Inc. Service Area
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020

This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

GENERAL SERVICE GREATER THAN 1,000 KW SERVICE CLASSIFICATION

This classification applies to a non-residential account whose average monthly maximum demand used for billing purposes is
equal to or greater than, or is forecast to be equal to or greater than, 1,000 kW. Class A and Class B consumers are defined in
accordance with O. Reg. 429/04. Further servicing details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale
market participant.

If included in the following listing of monthly rates and charges, the rate rider for the disposition of WMS - Sub-account CBR
Class B is not applicable to wholesale market participants (WMP), customers that transitioned between Class A and Class B
during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments.
This rate rider is to be consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is
applicable to all new Class B customers.

If included in the following listing of monthly rates and charges, the rate rider for the disposition of Global Adjustment is only
applicable to non-RPP Class B customers. It is not applicable to WMP, customers that transitioned between Class A and
Class B during the variance account accumulation period, or to customers that were in Class A for the entire period.
Customers who transitioned are to be charged or refunded their share of the variance disposed through customer specific
billing adjustments. This rate rider is to be consistently applied for the entire period to the sunset date of the rate rider. In
addition, this rate rider is applicable to all new non-RPP Class B customers.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 518.85
Rate Rider per Hydro One Networks’ Acquisition Agreement - effective until October 30, 2020 $ (5.19)
Distribution Volumetric Rate $/kwW 2.7398
Rate Rider per Hydro One Networks’ Acquisition Agreement - effective until October 30, 2020 $/kwW (0.0274)
Rate Rider for Recovery of Incremental Capital - in effect until the effective date of the next cost of

service based rate order $/kw 0.4795
Retail Transmission Rate - Network Service Rate $/kW 2.9186
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kwW 2.5239

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25
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Hydro One Networks Inc.

Former Woodstock Hydro Services Inc. Service Area
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020

This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION

This classification applies to an account taking electricity at 750 volts or less whose average monthly maximum demand is
less than, or is forecast to be less than, 50 kW and the consumption is unmetered. Such connections include cable TV power
packs, bus shelters, telephone booths, traffic lights, railway crossings, etc. The level of the consumption will be agreed to by
the distributor and the customer, based on detailed manufacturer information/ documentation with regard to electrical
consumption of the unmetered load or periodic monitoring of actual consumption. Class B consumers are defined in
accordance with O. Reg. 429/04. Further servicing details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale
market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 10.53
Rate Rider per Hydro One Networks’ Acquisition Agreement - effective until October 30, 2020 $ (0.11)
Distribution Volumetric Rate $/kWh 0.0122
Rate Rider per Hydro One Networks’ Acquisition Agreement - effective until October 30, 2020 $/kWh (0.0001)
Rate Rider for Recovery of Incremental Capital - in effect until the effective date of the next cost of

service based rate order $/kWh 0.0008
Retail Transmission Rate - Network Service Rate $/kWh 0.0068
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0059

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25
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Hydro One Networks Inc.

Former Woodstock Hydro Services Inc. Service Area
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020

This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

STREET LIGHTING SERVICE CLASSIFICATION

This classification applies to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of
Transportation and private roadway lighting, controlled by photo cells. The consumption for these customers will be based on
the calculated connected load times the required lighting times established in the approved Ontario Energy Board street
lighting load shape template. Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details are
available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale
market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 3.09
Rate Rider per Hydro One Networks’ Acquisition Agreement - effective until October 30, 2020 $ (0.03)
Distribution Volumetric Rate $/kW 12.4552
Rate Rider per Hydro One Networks’ Acquisition Agreement - effective until October 30, 2020 $/kW (0.1246)
Rate Rider for Recovery of Incremental Capital - in effect until the effective date of the next cost of

service based rate order $/kW 0.2187
Retail Transmission Rate - Network Service Rate $/kW 2.1540
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kW 1.8629

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25
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Hydro One Networks Inc.

Former Woodstock Hydro Services Inc. Service Area
TARIFF OF RATES AND CHARGES
Effective and Implementation Date January 1, 2020

This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

microFIT SERVICE CLASSIFICATION

This classification applies to an electricity generation facility contracted under the Independent Electricity System Operator’s
microFIT program and connected to the distributor’s distribution system. Further servicing details are available in the
distributor’'s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 5.40
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Hydro One Networks Inc.

Former Woodstock Hydro Services Inc. Service Area
TARIFF OF RATES AND CHARGES
Effective and Implementation Date January 1, 2020

This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

Transformer Allowance for Ownership - per kW of billing demand/month $/kwW (0.60)
Primary Metering Allowance for Transformer Losses - applied to measured demand & energy % (1.00)

SPECIFIC SERVICE CHARGES

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity shall be

made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario
Energy Board, and amendments thereto as approved by the Ontario Energy Board, or as specified herein.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

Customer Administration

Notification charge $ 15.00
Returned cheque (plus bank charges) $ 15.00
Legal letter charge $ 15.00
Account set up charge / change of occupancy charge (plus credit agency costs if applicable) $ 30.00
Meter dispute charge plus Measurement Canada fees (if meter found correct) $ 30.00
Statement of account $ 15.00
Account history $ 15.00
Non-Payment of Account
Late pgyment - per month . . 150
(effective annual rate 19.56% per annum or 0.04896% compounded daily rate) %
Reconnection at meter - during regular hours $ 65.00
Reconnection at meter - after regular hours $ 185.00
Other
Special meter reads $ 30.00
Specific charge for access to the power poles - $/pole/year $ 44.50

(with the exception of wireless attachments)
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Hydro One Networks Inc.

Former Woodstock Hydro Services Inc. Service Area
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

RETAIL SERVICE CHARGES (if applicable)

EB-2019-0044

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

Retail Service Charges refer to services provided by a distributor to retailers or customers related to the supply of competitive electricity.

One-time charge, per retailer, to establish the service agreement between the distributor and the retailer $ 102.00
Monthly fixed charge, per retailer $ 40.80
Monthly variable charge, per customer, per retailer $/cust. 1.02
Distributor-consolidated billing monthly charge, per customer, per retailer $/cust. 0.61
Retailer-consolidated billing monthly credit, per customer, per retailer $/cust. (0.61)

Service Transaction Requests (STR)

Request fee, per request, applied to the requesting party $ 0.51
Processing fee, per request, applied to the requesting party $ 1.02

Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail
Settlement Code directly to retailers and customers, if not delivered electronically through the
Electronic Business Transaction (EBT) system, applied to the requesting party
Up to twice a year no charge
More than twice a year, per request (plus incremental delivery costs) $ 4.08
Notice of switch letter charge, per letter (unless the distributor has opted out of applying the charge as per the 5 204
Ontario Energy Board's Decision and Order EB-2015-0304, issued on February 14, 2019) :

LOSS FACTORS

If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will be implemented upon
the first subsequent billing for each billing cycle.

Total Loss Factor - Secondary Metered Customer < 5,000 kW 1.0431
Total Loss Factor - Secondary Metered Customer > 5,000 kW 1.0145
Total Loss Factor - Primary Metered Customer < 5,000 kW 1.0326
Total Loss Factor - Primary Metered Customer > 5,000 kW 1.0044
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Ontafft’Energy Board

Incentive Rate-setting Mechanism Rate Generator
for 2021 Filers

Utility Name
Service Territory
Assigned EB Number
Name of Contact and Title
Phone Number
Email Address
We are applying for rates effective

Rate-Setting Method
1. Select the last Cost of Service rebasing year.

2. For Accounts 1588 and 1589, please indicate the year the accounts were last
disposed on afinal basis.

a) If the accounts were last approved on a final basis, select the year that the balance
was last approved on a final basis.

b) If the accounts were last approved on an interim basis, and
i) there are no changes to the previously approved interim balances,
select the year that the balances were last approved for diposition on
an interim basis.
ii) there are changes to the previously approved interim balances,
select the year that the balances were last approved for disposition on

afinal basis.
(e.g. If 2017 balances reviewed in the 2019 rate application were to be selected, select

2017.)

3. For the remaining Group 1 DVAs, please indicate the year the accounts were last
disposed on afinal basis.

a) If the accounts were last approved on a final basis, select the year that the balance
was last approved on a final basis.

b) If the accounts were last approved on an interim basis, and

i) there are no changes to the previously approved interim balances,
select the year that the balances were last approved for diposition on
an interim basis.

ii) If there are changes to the previously approved interim balances,
select the year that the balances were last approved for disposition on
afinal basis.

4. Select the earliest vintage year in which there is a balance in Account 1595.

(e.g. If 2016 is the earliest vintage year in which there is a balance in a 1595 sub-account, select
2016.)

5. Did you have any Class A customers at any point during the period that the Account

1589 balance accumulated (i.e. from the year the balance selected in #2 above to the
year requested for disposition)?

6. Did you have any Class A customers at any point during the period where the
balance in Account 1580, Sub-account CBR Class B accumulated (i.e. from the year
selected in #3 above to the year requested for disposition)?

7. Retail Transmission Service Rates: Hydro One Networks Inc. is:

8. Have you transitioned to fully fixed rates?

Legend

|:| Pale green cells represent input cells.

2018

2014

2018

2014

2018

Yes

Yes

Hydro One Networks Inc.

EB-2020-0031

416 358 8610

Clement.Li@HydroOne.com

Friday, January 01, 2021

Price Cap IR

2012

Partially Embedded

Yes

D Pale blue cells represent drop-down lists. The applicant should select the appropriate item from the drop-down list.

- Red cells represent flags to identify either non-matching values or incorrect user selections.

D Pale grey cells represent auto-populated RRR data.

DWhite cells contain fixed values, automatically generated values or formulae.

This Workbook Model s protected by copyright and is being made available to you solelyfor ihe purposeof filing your IRM application. ¥ou may use and copy this modelfor that purpose, and provide a copy of his model (0 any person
that is advising or assisting you in that regard. Except as indicated above, any copying, reproduction, publication, sale, adaptation, translation, of thi
express writien consent af the Ontario Enérgy Boart is pronibited. fyou provids a copy of this model o & persan hat 15 advising or assisting Y0u in preparing the anplicaion of reviewing your draftrate ordr, you must ensure that the

person understands and agrees to the restrictions noted above.

Former Norfolk Power Distribution Inc. Service Area

Clement Li, Manager-Transmission & Distribution Pricing

Within Hydro One Networks Inc.
(If necessary, enter all host-distributors' names in the above green shaded cell.)

While this model has been provided in Excel format and is required to be filed with the applications, the onus remains on the applicant to ensure the accuracy of the data and the results.

1. Information Sheet

is model without the

Filed: 2020-08-17
EB-2020-0031

2021 Rate Application
Appendix B
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Distribution System(s)
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2021 Rate Application

:ﬁ Ontario Energy Board

- Incentive Rate-setting Mechanism
Rate Generator for 2021 Filers

Hydro One Networks Inc.

Former Norfolk Power Distribution Inc. Service Area
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2020
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2019-0044

RESIDENTIAL SERVICE CLASSIFICATION

This classification applies to an account taking electricity at 750 volts or less where the electricity is used exclusively in a
separate metered living accommodation. Customers shall be residing in single-dwelling units that consist of a detached house
or one unit of a semi-detached, duplex, triplex or quadruplex house, with a residential zoning. Separately metered dwellings
within a town house complex or apartment building also qualify as residential customers. All customers are single-phase.
Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available in the distributor’s
Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commaodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 37.37
Smart Metering Entity Charge - effective until December 31, 2022 $ 0.57
Low Voltage Service Rate $/kWh 0.0009
Rate Rider for Application of Tax Change - in effect until the effective date of the next Cost of

Service Based Rate Order $/kWh 0.0002
Retail Transmission Rate - Network Service Rate $/kwWh 0.0070
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0040

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25

2. Current Tariff Schedule Issued December 12, 2019

Appendix B
Tab 2
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@j Ontario Energy Board
Incentive Rate-setting Mechanism

Rate Generator for 2021 Filers

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION

This classification applies to a non residential account taking electricity at 750 volts or less whose average monthly maximum
demand is less than, or is forecast to be less than, 50 kW. Class B consumers are defined in accordance with O. Reg. 429/04.
Further servicing details are available in the distributor’'s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 50.75
Smart Metering Entity Charge - effective until December 31, 2022 $ 0.57
Distribution Volumetric Rate $/kWh 0.0158
Low Voltage Service Rate $/kWh 0.0008
Rate Rider for Application of Tax Change - in effect until the effective date of the next Cost of

Service based Rate Order $/kWh 0.0001
Retail Transmission Rate - Network Service Rate $/kWh 0.0065
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0034

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25

2. Current Tariff Schedule Issued December 12, 2019
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%j Ontario Energy Board
Incentive Rate-setting Mechanism

Rate Generator for 2021 Filers

GENERAL SERVICE 50 TO 4,999 KW SERVICE CLASSIFICATION

This classification applies to a non residential account whose average monthly maximum demand used for billing purposes is
equal to or greater than, or is forecast to be equal to or greater than, 50 kW but less than 5,000 kW. Class A and Class B
consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available in the distributor's Conditions
of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commaodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

If included in the following listing of monthly rates and charges, the rate rider for the disposition of WMS - Sub-account CBR
Class B is not applicable to wholesale market participants (WMP), customers that transitioned between Class A and Class B
during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments.
This rate rider is to be consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is
applicable to all new Class B customers.

If included in the following listing of monthly rates and charges, the rate rider for the disposition of Global Adjustment is only
applicable to non-RPP Class B customers. It is not applicable to WMP, customers that transitioned between Class A and Class
B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments.
This rate rider is to be consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is
applicable to all new non-RPP Class B customers.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 249.36
Distribution Volumetric Rate $/kW 4.0216
Low Voltage Service Rate $kw 0.305
Rate Rider for Application of Tax Change - in effect until the effective date of the next Cost of

Service based Rate Order $/kW 0.0211
Retail Transmission Rate - Network Service Rate $/kwW 2.6308
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kwW 1.3595

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25

2. Current Tariff Schedule Issued December 12, 2019
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5@ Ontario Energy Board

~ Incentive Rate-setting Mechanism
Rate Generator for 2021 Filers

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION

This classification applies to an account taking electricity at 750 volts or less whose average monthly maximum demand is less
than, or is forecast to be less than, 50 kW and the consumption is unmetered. Such connections include cable TV power
packs, bus shelters, telephone booths, traffic lights, railway crossings, etc. The level of the consumption will be agreed to by
the distributor and the customer, based on detailed manufacturer information/ documentation with regard to electrical
consumption of the unmetered load or periodic monitoring of actual consumption. Class B consumers are defined in
accordance with O. Reg. 429/04. Further servicing details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 15.73
Distribution Volumetric Rate $/kWh 0.0088
Low Voltage Service Rate $/kWh 0.0008
Rate Rider for Application of Tax Change - in effect until the effective date of the next Cost of

Service based Rate Order $/kWh 0.0002
Retail Transmission Rate - Network Service Rate $/kWh 0.0065
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0034

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25

2. Current Tariff Schedule Issued December 12, 2019
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Incentive Rate-setting Mechanism

Rate Generator for 2021 Filers

SENTINEL LIGHTING SERVICE CLASSIFICATION

This classification refers to accounts that are unmetered lighting load supplied to a sentinel light. Class B consumers are
defined in accordance with O. Reg. 429/04. Further servicing details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 6.63
Distribution Volumetric Rate $/kwW 19.7342
Low Voltage Service Rate $/kW 0.2407
Rate Rider for Application of Tax Change - in effect until the effective date of the next Cost of

Service based Rate Order $/kW 0.2079
Retail Transmission Rate - Network Service Rate $/kwW 1.9942
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kW 1.0729

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25

2. Current Tariff Schedule Issued December 12, 2019
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Rate Generator for 2021 Filers

STREET LIGHTING SERVICE CLASSIFICATION

This classification applies to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of
Transportation and private roadway lighting, controlled by photo cells. The consumption for these customers will be based on
the calculated connected load times the required lighting times established in the approved Ontario Energy Board street lighting
load shape template. Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details are
available in the distributor’'s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge (per connection) $ 2.00
Distribution Volumetric Rate $kw 7.542
Low Voltage Service Rate $/kwW 0.2358
Rate Rider for Application of Tax Change - in effect until the effective date of the next Cost of

Service based Rate Order $/kW 0.0655
Retail Transmission Rate - Network Service Rate $/kwW 1.9841
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kW 1.051

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25

2. Current Tariff Schedule Issued December 12, 2019
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Rate Generator for 2021 Filers

EMBEDDED DISTRIBUTOR SERVICE CLASSIFICATION

This classification applies to an electricity distributor licensed by the Ontario Energy Board, and provided electricity by means of
Norfolk Power Distribution Inc.’s distribution facilities. Class B consumers are defined in accordance with O. Reg. 429/04.
Further servicing details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commaodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge (per connection) $ 626.42

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.003
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25

2. Current Tariff Schedule Issued December 12, 2019
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Rate Generator for 2021 Filers

microFIT SERVICE CLASSIFICATION

This classification applies to an electricity generation facility contracted under the Independent Electricity System Operator’s
microFIT program and connected to the distributor’s distribution system. Further servicing details are available in the
distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 5.40

2. Current Tariff Schedule Issued December 12, 2019
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ALLOWANCES

Transformer Allowance for Ownership - per kW of billing demand/month $/kwW (0.60)
Primary Metering Allowance for Transformer Losses - applied to measured demand & energy % (1.00)
SPECIFIC SERVICE CHARGES

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity shall be
made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario
Energy Board, and amendments thereto as approved by the Ontario Energy Board, or as specified herein.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

Customer Administration

Arrears certificate $ 15.00
Statement of account $ 15.00
Pulling post-dated cheques $ 15.00
Duplicate invoices for previous billing $ 15.00
Request for other billing information $ 15.00
Easement Letter $ 15.00
Income tax letter $ 15.00
Notification charge $ 15.00
Account history $ 15.00
Credit reference/credit check (plus credit agency costs) $ 15.00
Returned Cheque (plus bank charges) $ 15.00
Charge to certify cheque $ 15.00
Legal letter charge $ 15.00
Account set up charge / change of occupancy charge (plus credit agency costs if applicable) $ 30.00
Special meter reads $ 30.00
Meter dispute charge plus Measurement Canada fees (if meter found correct) $ 30.00
Non-Payment of Account

Late payment - per month

(effective annual rate 19.56% per annum or 0.04896% compounded daily rate) % 1.50
Reconnection at meter - during regular hours $ 65.00
Reconnection at meter - after regular hours $ 185.00
Reconnection at pole - during regular hours $ 185.00
Reconnection at pole - after regular hours $ 415.00

Other

Service call - customer owned equipment $ 30.00
Service call - after regular hours $ 165.00
Specific charge for access to the power poles - $/pole/year

(with the exception of wireless attachments) $ 44.50

2. Current Tariff Schedule Issued December 12, 2019
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RETAIL SERVICE CHARGES (if applicable)

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

Retail Service Charges refer to services provided by a distributor to retailers or customers related to the supply of competitive electricity.

One-time charge, per retailer, to establish the service agreement between the distributor and the retailer $ 102.00
Monthly fixed charge, per retailer $ 40.80
Monthly variable charge, per customer, per retailer $/cust. 1.02
Distributor-consolidated billing monthly charge, per customer, per retailer $/cust. 0.61
Retailer-consolidated billing monthly credit, per customer, per retailer $/cust. (0.61)

Service Transaction Requests (STR)

Request fee, per request, applied to the requesting party $ 0.51
Processing fee, per request, applied to the requesting party $ 1.02
Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail
Settlement Code directly to retailers and customers, if not delivered electronically through the

Electronic Business Transaction (EBT) system, applied to the requesting party

Up to twice a year no charge
More than twice a year, per request (plus incremental delivery costs) $ 4.08

Notice of switch letter charge, per letter (unless the distributor has opted out of applying the charge as per the Ontario
Energy Board's Decision and Order EB-2015-0304, issued on February 14, 2019)

LOSS FACTORS

If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will be implemented upon
the first subsequent billing for each billing cycle.

$ 2.04

Total Loss Factor - Secondary Metered Customer < 5,000 kW 1.0564
Total Loss Factor - Secondary Metered Customer > 5,000 kW 1.0564
Total Loss Factor - Primary Metered Customer < 5,000 kW 1.0464
Total Loss Factor - Primary Metered Customer > 5,000 kW 1.0464

2. Current Tariff Schedule Issued December 12, 2019
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Please p the il inui for the g Deferral/Variance Accounts. Enter
information into green cells only Please see instructions tab for detalled instructions on how to complete tabs
3 to 7. Column BV has been prepopulated from the latest 2.1.7 RRR filing.

Please refer to the for further instr

Account Descriptions Account Number

Group 1 Accounts

LV Variance Account 1550
Smart Metering Entity Charge Variance Account 1551
RSVA - Wholesale Market Service Charge5 1580
Variance WMS — Sub-account CBR Class A° 1580
Variance WMS — Sub-account CBR Class B® 1580
RSVA - Retail Transmission Network Charge 1584
RSVA - Retail Transmission Connection Charge 1586
RSVA - Power* 1588
RSVA - Global Adjustment" 1589
Disposition and Recovery/Refund of Regulatory Balances (2014 and pre-2014)3 1595
Disposition and Recovery/Refund of Regulatory Balances (2015)3 1595
Disposition and Recovery/Refund of Regulatory Balances (2016)a 1595
Disposition and Recovery/Refund of Regulatory Balances (2017)3 1595
Disposition and Recovery/Refund of Regulatory Balances (2018)a 1595
Disposition and Recovery/Refund of Regulatory Balances (2019)3

Refer to the Filing Requirements for disposition eligibility. 1595
RSVA - Global Adjustment 1589
Total Group 1 i 1589 - Global

Total Group 1 Balance

LRAM Variance Account (only input amounts if applying for disposition of this account) 1568

Total including Account 1568

For all OEB-Approved dispositions, please ensure that the disposition amount has the same sign (e.g: debit
balances are to have a positive figure and credit balance are to have a negative figure) as per the related OEB
decision.

Please provide explanations for the nature of the adluslmem.s If the adjustment relates to prevwcusly ‘OEB-Approved
disposed balances, please provide amounts for and include

N

1) If the LDC's rate year begins on January 1, 2021, the projected interest is recorded from January 1, 2020 to December 31,
2020 on the December 31, 2019 balances adjusted to remove balances approved for disposition i the 2020 rate decision.

2) If the LDC's rate year begins on May 1, 2021, the projected interest is recorded from January 1, 2020 to April 30, 2021 on
the December 31, 2019 balances adjusted to remove balances approved for disposition in the 2020 rate decision.

The individual sub-accounts as well as the total for all Account 1595 sub-accounts is to agree to the RRR data. Differences
need to be explained. For each Account 1595 sub-account, the transfer of the balance approved for disposition into Account
1595 is to be recorded in "OEB Approved Disposition” column. The recovery/refund is to be recorded in the "Transaction”
column. Any vintage year of Account 1595 is only to be disposed once on a final basis. No further dispositions of these
accounts are generally expected thereafter, unless justified by the distributor.

Refer to Filing i for di ition eligibility of the sub- . Select "yes" column BU if the sub-account is
requested for disposition. Note that Accounts 1595 (2018) and (2019) will not be eligilble for disposition in the 2021 rate
application.

4 New accounting guidance effective January 1, 2019 for Accounts 1588 and 1589 was issued Feb. 21, 2019 titled Accounting
Procedures Handbook Update - Accounting Guidance Related to Commodity Pass-Through Accounts 1588 & 1589. The
amount in the "Transactions” column in this DVA Continuity Schedule are to equal the transactions in the General Ledger
(excluding any amounts approved for disposition, which is shown separately in the "OEB Approved Disposition" columns).
Any true-ups/adjustments/reversals needed to derive the claim amount must be shown separately in the "Principal
Adjustments” columns of this DVA Continuity Schedule.

5 RRR balance for Account 1580 RSVA - Wholesale Market Service Charge should equal to the control account as reported in
the RRR. This would include the balance for Account 1580,Variance WMS — Sub-account CBR Class B.

3. Continuity Schedule

Filed: 2020-08-17
EB-2020-0031

2021 Rate Application
Appendix B

Tab 3
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2014

. . - Closing Opening .
Opening Principal Transactions Debit / . cps . . I’nncnplal . Principal Interest Interest Jan 1 to OEF-AP}?I‘.O ved ?nterest 1 Closing Interest
Amounts as of Jan . . Disposition during Adjustments” during Disposition Adjustments Amounts as of
12014 (Credit) during 2014 Balance as of Amounts as of Dec 31, 2014 during 2014 A Dec 31, 2014
, 2014 Dec 31, 2014 Jan 1, 2014 uring during 2014 ec 31,
136,583 136,583 1,742 1,742
(7,792) (7,792) 25 25
(993,528) (993,528) (28,225) (28,225)
0 0
0 0
(49,588) (49,588) (1,440) (1,440)
(89,365) (89,365) (11,122) (11,122)
2,551,439 2,551,439 (297) (297)
(1,242,458) (1,242,458) 4,270 4,270
0 0
0 0
0 0
0 0
0 0
0 0
0 0 0 (1,242,458) (1,242,458) 0 0 0 4,270 4,270
0 0 0 1,547,750 1,547,750 0 0 0 (39,317) (39,317)
0 0 0 305,291 305,291 0 0 0 (35,046) (35,046)
0 0 0 305,291 305,291 0 0 0 (35,046) (35,046)

3 Continuity Schedule
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2015

Opening Principal . . @ Debit / OEB-Approved Principal Ifx:-:;z%nfl ?P:e :;:f Interest Jan 1 to OEB-Approved Interest Closing Interest
Amounts as of Jan ( Crr dit) 1_1 rin 20115 Disposition during  Adjustments' during B 1p: ¢ Am ni o ] Dere31 21(1)15 Disposition Adjustments' Amounts as of

1,2015 edit) during 2015 2015 Deedt 2015 Jand, 2015 ec 3l during2015  during2015  Dec 31, 2015

136,583 24,989 161,572 1,742 1,256 2,998

(7,792) 6,549 (1,242) 25 23,669 23,694

(993,528) (565,328) (1,558,856) (28,225) (12,002) (40,227)

0 0 0 0

0 77,633 77,633 0 269 269

(49,588) 13,138 (36,449) (1,440) (247) (1,687)

(89,365) 269,018 179,654 (11,122) 236 (10,886)

2,551,439 1,466,829 4,018,268 (297) 23,632 23,335

(1,242,458) 308,588 (933,870) 4,270 (13,534) (9,263)

0 [ e — 0 0 [ e — 0

o [ e m— 0 o [ e 0

0 [ e — 0 0 [ e — 0

o [ e m— 0 o [ e 0

0 [ e m— 0 0 [ e — 0

(1,242,458) 308,588 0 0 (933,870) 4,270 (13,534) 0 0 (9,263)

1,647,750 1,292,829 0 0 2,840,579 (39,317) 36,813 0 0 (2,504)

305,291 1,601,417 0 0 1,906,708 (35,046) 23,279 0 0 (11,767)

0 0

305,291 1,601,417 0 0 1,906,708 (35,046) 23,279 0 0 (11,767)

3. Continuity Schedule
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2016

Opening Principal Transactions Debit/ .OEB-.A.Pvaefi . Pﬁmipfl . Igzzigfl ?xlljtee::f Interest Jan 1 to OE].;-AP}?r.O ved .Interest 1 Closing Interest
Amouft;oalssof Jan (Credit) during 2016 DlsPOSIZhOT; during  Adjustments’ during Balance as of ~ Amounts as of Dec 31, 2016 DlsPOSItlon Ad]u,smlents Amounts as of
Y 2016 Dec 31, 2016 Jan 1, 2016 during 2016 during 2016 Dec 31, 2016

161,572 24,364 185,936 2,998 626 3,624

(1,242) (6,108) (7,351) 23,694 30 23,725

(1,558,856) (441,075) (1,999,931) (40,227) (11,680) (51,907)

0 0 0 0

77,633 (27,351) 50,282 269 821 1,090

(36,449) (29,692) (66,141) (1,687) 1,350 (337)

179,654 137,541 317,195 (10,886) 6,195 (4,691)

4,018,268 (5,779) 4,012,489 23,335 5,977 29,312

(933,870) 460,907 (472,963) (9,263) 14,432

o [ e mm— 0 o [ I m— 0

0 [N e — 0 o [N e —— 0

o [ e mmm—— 0 o [ e — 0

0 [ e —— 0 O [ e — 0

O [ e m—— 0 0 [ I — 0

(933,870) 460,907 0 0 (472,963) (9,263) 23,695 0 14,432

2,840,579 (348,100) 0 0 2,492,478 (2,504) 3,320 0 816

1,906,708 112,807 0 0 2,019,515 (11,767) 27,015 0 15,248

0 0 0 0

| 1,906,708 112,807 0 0 2,019,515 (11,767) 27,015 0 15,248

3. Continuity Schedule
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2017

Opening Principal Transactions Debit/ .OEB-.A.Pvaefi . Pﬁmipfl . Igzzigfl ?xlljtee::f Interest Jan 1 to OE].;-AP}?r.O ved .Interest 1 Closing Interest

Amoulnt;[)als;:f Jan (Credit) during 2017 DlsPOSIZhOT; during  Adjustments” during Balance as of ~ Amounts as of Dec 31, 2017 DlsPOSItlon Ad]u,smlents Amounts as of
" 2017 Dec 31, 2017 Jan1, 2017 during 2017 during 2017 Dec 31, 2017

185,936 21,299 207,234 3,624 998 4,623

(7,351) (2,860) (10,210) 23,725 (32) 23,693

(1,999,931) (526,462) (2,526,394) (51,907) (18,055) (69,962)

0 0 0 0

50,282 8,432 58,714 1,090 711 1,801

(66,141) (25,044) (91,185) (337) 1,096 758

317,195 145,426 462,621 (4,691) 8,332 3,641

4,012,489 318,369 4,330,857 29,312 5,407 34,718

(472,963) (647,202) (1,120,165) 28,932

o [ e m— 0 0

o [ e — 0 0

o [ e — 0 0

o [ e — 0 0

0 [ e — 0 0

(472,963) (647,202) 0 0 (1,120,165) 14,432 14,500 0 28,932

2,492,478 (60,842) 0 0 2,431,637 816 (1,543) 0 (727)

2,019,515 (708,044) 0 0 1,311,472 15,248 12,957 0 28,205

| 0 0 0 0

| 2,019,515 (708,044) 0 0 1,311,472 15,248 12,957 0 28,205

3. Continuity Schedule
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2018

Opening Principal Transactions Debit / .OEB-.A.PPWVEFI . Principlal . Pcizcs:i;fl OIII\’teer::sltg Interest Jan 1 to OE?-AP}?(" ved ?nterest 1 Closing Interest
Amounts as of Jan (Credit) during 2018 Disposition during Adjustments during Balance as of Amounts as of Dec 31, 2018 DlsPosmon Ad]u.stments Amounts as of

1, 2018 2018 2018 Dec 31, 2018 Jan1, 2018 during 2018 during 2018 Dec 31, 2018

207,234 25,783 136,583 96,435 4,623 1,909 7,240 (708)

(10,210) (15,472) (7,792) (17,890) 23,693 (236) (289) 23,745

(2,526,394) (164,232) (993,528) (1,697,098) (69,962) (33,368) (68,215) (35,115)

0 0 0 0

58,714 (31,300) 0 27,414 1,801 951 0 2,752

(91,185) (37,290) (49,588) (78,887) 758 1,126 (3,436) 5,320

462,621 395,150 (89,365) 947,135 3,641 17,968 (14,719) 36,328

4,330,857 (365,390) 2,551,439 1,414,029 34,718 7,754 102,399 (59,926)

(1,120,165) (689,364) (1,242,458) (567,071) 28,932 (17,746) (45,739) 56,925

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 (35,131) 35,131 0 1,916 (16,974) 18,889

0 0 0 0

(1,120,165) (689,364) (1,242,458) 0 (567,071) 28,932 (17,746) (45,739) 0 56,925

2,431,637 (192,749) 1,512,619 0 726,269 (727) (1,980) 6,006 0 (8,714)

1,311,472 (882,114) 270,160 0 159,198 28,205 (19,726) (39,732) 0 48,211

0 0 0 0

1,311,472 (882,114) 270,160 0 159,198 28,205 (19,726) (39,732) 0 48,211

3. Continuity Schedule
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2019

. . A Closing Opening .
gpemntg Prm;lpal Transactions Debit / D.OEB-.At.PPrgvefi . Prmcnpla(li . Principal Interest Interest Jan 1 to OED].}-AP}?:? ved ?nterest 1 (iosmg :ntere;t
mouln ;061590 Jan (Credit) during 2019 ISPOSIZ:](;; uring - Adjustments” during Balance as of Amounts as of Dec 31, 2019 d ISPOSIZBT; Adj u.stments E)n 0“;; Sz?]i;
. 2019 Dec 31, 2019 Jan 1, 2019 uring during 2019 ec 31,
96,435 24,118 120,553 (708) 2,338 1,631
(17,890) (3,929) (21,820) 23,745 (565) 23,181
(1,697,098) (177,014) (1,874,112) (35,115) (32,179) (67,295)
0 0 0 0
27,414 (49,140) (21,726) 2,752 288 3,040
(78,887) (100,677) (179,564) 5,320 (2,926) 2,395
947,135 53,057 1,000,192 36,328 25,646 61,974
1,414,029 (65,207) 1,348,822 (59,926) 5,669 (54,257)
(567,071) (282,670) (849,741) 56,925 (22,465) 34,460
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
35,131 106,032 (70,901) 18,889 (1,074) 17,816
0 0 0 0
(567,071) (282,670) 0 (849,741) 56,925 (22,465) 0 34,460
726,269 (318,792) 106,032 301,445 (8,714) (2,802) 0 (11,516)
159,198 (601,462) 106,032 (548,296) 48,211 (25,266) 0 22,945
0 0 0 0 0
159,198 (601,462) 106,032 (548,296) 48,211 (25,266) 0 22,945

3. Continuity Schedule
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. 5
2020 Projected Interest on Dec-31-2019 Balances 2.1.7 RRR
I.’rinci.pfll .Interf:s.t Closing Principal Closing Interest Projected Interest from Jan1,  Projected Interest from Jan 1, .
Dlsiposmun Dls.posmon Balances as ?f Dec Balances as .of Dec 2020 to Dec 31, 2020 on Dec 31, 2021 to Apr 30, 2021 on Dec 31, ) .Accm.u.\t Variance

.clurmg 2020 - .durmg 2020- 31, 201? Ad].u.sted 31, 201? Ad].u.sted 2019 balance adjusted for 2019 balance adjusted for Total Interest Total Claim Disposition: As of Dec 31, 2019 RRI} VS, 2019 Balance

instructed by instructed by for Dfsposmon for Dfsposmon disposition during 2020 disposition during 2020 2 Yes/No? (Principal + Interest)

OEB OEB during 2020 during 2020
120,553 1,631 1,658 3,288 123,841 8,986,097 8,863,913
(21,820) 23,181 (300) 22,881 1,061 (2,199,945) (2,201,306)
(1,874,112) (67,295) (25,769) (93,064) (1,967,176) (70,159,392) (68,217,986)
0 0 0 0 0 0 0
(21,726) 3,040 (299) 2,742 (18,984) (906,522) (887,836)
(179,564) 2,395 (2,469) (74) (179,638) (50,397,740) (50,220,571)
1,000,192 61,974 13,753 75,727 1,075,919 104,770,878 103,708,711
1,348,822 (54,257) 18,546 (35,711) 1,313,112 14,191,044 12,896,479
(849,741) 34,460 (11,684) 22,776 (826,965) (30,475,985) (29,660,704)
0 0 0 0 No 0 0
0 0 0 0 No (6,433,320) (6,433,320)
0 0 0 0 No 0 0
0 0 0 0 No (175,947) (175,947)
(70,901) 17,816 (975) 16,841 0 No (76,334) (23,249)
No

0 0 0 0 (35,121,452) (35,121,452)
0 0 (849,741) 34,460 (11,684) 0 22,776 (826,965) (30,475,985) (29,660,704)
0 0 301,445 (11,516) 4,145 0 (7,371) 348,134 (36,616,112) (36,906,042)
0 0 (548,296) 22,945 (7,539) 0 15,406 (478,830) (67,092,097) (66,566,746)
0 0 0 0 0 0
0 0 (548,296) 22,945 (7,539) 0 15,406 (478,830) (67,092,097) (66,566,746)

3. Continuity Schedule
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Incentive Rate-setting Mechanism Rate Generator
for 2021 Filers

Metered kWh for

Metered kW for Non-

Data on this worksheet has been populated using your most recent RRR filing.

If you have identified any issues, please contact the OEB.

Have you confirmed the accuracy of the data below? Yes

If a distributor uses the actual GA price to bill non-RPP Class B customers for an entire
rate class, it must exclude these customers from the allocation of the GA balance and
the calculation of the resulting rate riders. These rate classes are not to be
charged/refunded the general GA rate rider as they did not contribute to the GA
balance.

Please contact the OEB to make adjustments to the IRM rate generator for this
situation.

Total Metered kWh  Total Metered kW

Metered kWh for Metered kW for

1568 LRAM Variance = Number of Customers for

Totalkl‘\lllvitered Total Il(\llvstered C'\:lzrtl;ipe:s RPP Customers Wholesale Market Wholesale Market c(l)zsssur:v"tli':)n cclpisssur:thli:n Account Class Allocation  Residential and GS<50

Rate Class Unit (excluding WMP) (excluding WMP)  Participants (WMP) Participants (WMP) (ifapplichle) (ifapplichle) ($ amounts) classes®
RESIDENTIAL SERVICE CLASSIFICATION kWh 148,951,716 0 5,424,437 0 0 0 148,951,716 0 18,192
GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION kWh 58,748,792 0 17,731,479 0 0 0 58,748,792 0 1,943
GENERAL SERVICE 50 to 4,999 kW SERVICE CLASSIFICATION kw 128,301,223 409,301 119,528,697 377,189 3,448,794 6,394 124,852,429 402,907
UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION kWh 455,617 0 129,837 0 0 0 455,617 0
SENTINEL LIGHTING SERVICE CLASSIFICATION kW 138,056 527 6,269 17 0 0 138,056 527
STREET LIGHTING SERVICE CLASSIFICATION kw 1,679,068 6,467 1,646,674 6,316 0 0 1,679,068 6,467
EMBEDDED DISTRIBUTOR SERVICE CLASSIFICATION kWh 0 0 0 0 0 0 0 0

Total 338,274,472 416,295 144,467,393 383,522 3,448,794 6,394 334,825,678 409,901 0 20,135
Threshold Test
Total Claim (including Account 1568) ($478,830)
Total Claim for Threshold Test (All Group 1 Accounts) ($478,830)
Threshold Test (Total claim per kWh) 2 ($0.0014)
Currently, the threshold test has been met and the default is that Group 1
account balances will be disposed. If you are requesting not to dispose of YES

the Group 1 account balances, please select NO and provide detailed

reasons in the manager's summary.

! Residual Account balance to be allocated to rate classes in proportion to the recovery share as established when rate riders were implemented.

2 The Threshold Test does not include the amount in 1568.

®The proportion of customers for the Residential and GS<50 Classes will be used to allocate Account 1551.

4. Billing Det. for Def-Var
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Filed: 2020-08-17
EB-2020-0031
2021 Rate Application

Appendix B
Tab 5
Page 1 of 1
] ] hani G
Incentive Rate-setting Mechanism Rate Generator
for 2021 Filers
No input required. This workshseet allocates the deferral/variance account balances (Group 1 and Account 1568) to the appropriate classes as per EDDVAR dated July 31, 2009.
Allocation of Group 1 Accounts (including Account 1568)
allocated based on allocated based on
% of % of Total kWh Total less WMP Total less WMP
Customer adjusted for
Rate Class % of Total kWh Numbers ** WMP 1550 1551 1580 1584 1586 1588 1568
RESIDENTIAL SERVICE CLASSIFICATION 44.0% 90.4% 44.5% 54,531 958 (875,125) (79,100) 473,757 584,155 0
GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION 17.4% 9.6% 17.5% 21,508 102 (345,162) (31,198) 186,857 230,400 0
GENERAL SERVICE 50 to 4,999 kW SERVICE CLASSIFICATION 37.9% 0.0% 37.3% 46,971 0 (733,536) (68,133) 408,076 489,643 0
UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION 0.1% 0.0% 0.1% 167 0 (2,677) (242) 1,449 1,787 0
SENTINEL LIGHTING SERVICE CLASSIFICATION 0.0% 0.0% 0.0% 51 0 (811) (73) 439 541 0
STREET LIGHTING SERVICE CLASSIFICATION 0.5% 0.0% 0.5% 615 0 (9,865) (892) 5,340 6,585 0
EMBEDDED DISTRIBUTOR SERVICE CLASSIFICATION 0.0% 0.0% 0.0% 0 0 0 0 0 0 0
Total 100.0% 100.0% 100.0% 123,841 1,061 (1,967,176) (179,638) 1,075,919 1,313,112 0

** Used to allocate Account 1551 as this account records the variances arising from the Smart Metering Entity Charges to Residential and GS<50 customers.

5. Allocating Def-Var Balances
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~7A Ontario Energy Board
¥ e ° -
Incentive Rate-setting Mechanism Rate Generator
for 2021 Filers
The year Account 1589 GA was last disposed
The year Account 1580 CBR Class B was last disposed Note that the sub-account was established in 2015.
Did you _h.ave any customers .who transi.tioned between Class A and Class (If you received approval to dispose of the CBR Class B account
B (transition customers) during the period the Account 1589 GA balance ) .
accumulated (i.e. from the year after the balance was last disposed per L balance as at December 31, 2016, the period the GA variance
N . accumulated would be 2017 to 2019.)
#1a above to the current year requested for disposition)?
Did you have any customers who transitioned between Class A and Class
B (transition customers) during the period the Account 1580, sub-account (If you received approval to dispose of the CBR Class B account
CBR Class B balance accumulated (i.e. from the year after the balance Yes balance as at December 31, 2016, the period the GA variance
was last disposed per #1b above to the current year requested for accumulated would be 2017 to 2019.)
disposition)?
Enter the number of transition customer you had during the period the
Account 1589 GA or Account 1580 CBR B balance accumulated (i.e. from 6
the year after the balance was last disposed per #1a/1b above to the
current year requested for disposition).
Transition Customers - Non-loss Adjt d Billing Deter by C
2019 2018 2017 2016 2015
Customer Rate Class January to June July to December January to June July to December January to June July to December January to June July to December January to June July to December
Customer 1 GENERAL SERVICE 50 to 4,999 kW SERVICE CLASSIFICATION kWh 5,233,328 5,418,366 5,325,873 5,104,689 5,379,534 5,063,278 5,750,574 5,005,632 5,422,327 5,147,991
kw 10,077 9,889 10,038 10,663 9,657 10,241 9,759 9,725 9,883 10,129
Class A/B A A A A B A B B B B
Customer 2 GENERAL SERVICE 50 to 4,999 kW SERVICE CLASSIFICATION kwh 1,147,085 1,414,168 907,576 1,341,783 1,191,206 1,428,945 711,859 1,411,679 989,432 1,399,144
kw 2,764 3,383 2,537 3,175 2,604 3,326 2,027 3,196 2,483 3,270
Class A/B B A B B B B B B B B
Customer 3 GENERAL SERVICE 50 to 4,999 kW SERVICE CLASSIFICATION kWh 1,961,956 1,602,548 1,887,980 1,752,329 1,966,838 1,916,690 1,821,020 1,944,171 1,909,448 1,803,934
kw 8,309 7,560 8,257 7,699 7,949 7,740 6,593 7,929 7,777 7,732
Class A/B A A A A B A B B B B
Customer 4 GENERAL SERVICE 50 to 4,999 kW SERVICE CLASSIFICATION kwh 9,335,753 10,501,156 8,543,787 8,922,779 8,000,972 8,741,676 6,236,039 7,101,607 8,029,138 8,816,805
kw 17,836 22,966 17,752 20,065 15,756 19,082 12,275 13,560 15,905 18,918
Class A/B A A A A B A B B B B
Customer 5 GENERAL SERVICE 50 to 4,999 kW SERVICE CLASSIFICATION kWh 1,393,912 1,404,857 1,248,733 1,375,337 1,362,836 1,108,520 1,456,079 1,406,200 1,365,390 1,323,729
kw 2,350 2,364 2,169 2,305 2,161 1,984 2,235 2,156 2,228 2,203
Class A/B B A B B B B B B B B
Customer 6 GENERAL SERVICE 50 to 4,999 kW SERVICE CLASSIFICATION kwh 8,952,976 8,444,851 9,349,934 9,201,750 10,073,417 8,850,962 9,844